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Introduction

Welcome to the Coverage Gap Discount Program (CGDP) Manufacturer Portal Reports Users
Guide. This guide provides you, the Manufacturer, with information on accessing the CGDP Portal
to review and download reports for distributed quarterly and Benefit Year (BY) Closeout invoices.

As a Manufacturer participating in the CGDP (the Program), you have agreed to reimburse
Medicare Part D Sponsors advancing the coverage gap discount amounts on behalf of Medicare
beneficiaries who received covered Part D drugs while in the coverage gap phase of the Medicare
benefit. This guide will assist you in complying with the Program requirements by utilizing the
CGDP Portal to review reports associated with distributed invoices.

The primary function of the CGDP Portal, here forward known as the Portal, is to provide a central
repository for CGDP-qualified prescription drug event (PDE) invoices to be distributed and paid
by Program participants. In order to facilitate this processing, the Portal’s reporting functionality
provides Manufacturers the ability to:

e Review invoice line item information in summary (Invoice) and detail (Data) formats.

e Review Tracking reports that provide the history of disputed line item records.

e Review Batch payment reports submitted as part of the payment batch process detailed in
the CGDP Manufacturer Portal Payments Users Guide located under References on
the TPAdministrator.com website.

e Review 1099 information pertaining to Sponsors receiving payments as part of the
Program.

e Request and review reports that are not available in or have been archived off the Portal,
such as Invoice, Data, and Tracking reports, by using the Ad Hoc report functionality.

This CGDP Manufacturer Portal Reports Users Guide will provide information on the reporting
functions available in the Portal as well as tasked-based instructions for performing report retrieval
and review.
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CGDP Portal Login

The Portal is a U.S. government information system. To access the Reports functionality, a user
must have authorized access to the Portal.

Authorized users of the Portal application must adhere to CMS information security policies,
standards and procedures.

Detailed login instructions are in the CGDP Manufacturer Portal Introduction and Login Users
Guide located under References on the TPAdministrator.com website.
Instructions contained within the guide include:

o Initial Security Data Set Up

o Daily Login

e Account Maintenance

¢ Navigation of the Portal and its tabs and links

Note: Users will not have the ability to view other Manufacturers’ data.

The CGDP Portal is accessed via a link on the TPAdministrator.com website.
PALMETTO OBA S m_
m Topecs » Tools « ! n

Welcome to the Third Party Administrator (TPA)

The TPA website s the gateway to the Coverage Gap Discount Program (CGDP). The TPA is the single organization entity responsible for facilitaring the
transfer of CGDP funds between Pharmaceutical Drug Manufacturers and Part D Health Plan Sponsors.

Visitors to the website can access information about the CGDT Including information regarding inwoicing and payment procedures. In addition, users can
access valaable links to CMS instructions and other official resources.

CEIBIR

CGDP PORTAL EMAIL UPDATES

DISPUTES IMPORTANT UPDATE CGDP CUTOFF DATES

THE MEDICARE PART D CGDP Q3 2019 Reporting Period: Q4 2019
EFT INFORMATION PAYMENT DEADLINE iS5 12/9/19 tiwolce Distribmtion: 173172020

All CGDP payments must be made via the Portal per Ivoice Payment Deadline: 310/2020
the Direct Payment Process by 12/0/1a To make sare Disputes Submission Deadline: 412020

INVOICES yoar payment transaction is completed on tinve, it is
not recommended to walt antil the kst day betare the Learn More
payment deadhine to make yoar payment.

REFERENCES Learts Move >

Once the Portal Login page displays, the Welcome and Site Use warning notification is presented
to the authorized user and they are provided with the ability to review the Terms of Use of the
application.
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To access the Portal, Manufacturers will enter their credential information (User ID and temporary
password) provided by the TPA Operations Team. The User ID is the Corporation 1D number,
which categorizes the information loaded to the Portal. Information is limited to Manufacturer P
numbers associated with the Corporation ID only. The TPA provides the initial temporary password
to access the Portal to the Manufacturer via email, once the onboarding process is complete.

To correctly exit out of the Portal, you must select the Logout link in the upper right hand corner
of the active page. Do not select the “X” to exit the Portal.

Note: Failing to select the Logout link to exit the system will lock a user out of the
Portal for a minimum of 30 minutes.
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CGDP Portal Reports

The Portal not only provides reporting period data in an invoice format, but also provides the data
in its original flat file format to Manufacturers. Each participating Drug Manufacturer receives a
quarterly invoice report identifying the payment due to each Part D Sponsor for coverage gap
activity that occurred during the quarter. Each Manufacturer receives prescription drug event
(PDE)-level information for final action PDEs with a gap discount amount greater than zero. In
addition, the reports identify what is Part D Sponsors owe Drug Manufacturers due to PDE
deletions and adjustments. All Manufacturer reports appear on the Reports tab of the Portal for
review and download.

There are six (6) types of reports available on the Reports tab. They are Invoice, Data, Tracking,
Batch, Sponsor 1099 Information, and Ad Hoc reports.

The Invoice, Data, and Tracking reports are loaded in their original flat file format to the Portal and
have report file formats located under the Invoices topic on the TPAdministrator.com website to
assist with reading and understanding the format.

The Batch report is presented in the text file format used to load the data to the Portal for processing.
The Data, Tracking, and Sponsor 1099 Information reports have data loaded in an Excel
spreadsheet formats to display report information for enhanced readability.

The Reports tab is available for both Administrator and Payment Initiator roles.
The Reports tab contains five (5) regions.

1. Tabbed region displays the tab that is currently active and tabs available for selection.
2. Report Type Selection region provides a user with six (6) types of reports to view by selecting
the corresponding radio button.

e Invoice

e Data

e Tracking

e Batch

e Sponsor 1099 Information
e AdHoc

3. Current Cutoff Calendar region provides a user with key program dates for proper
processing of distributed invoices.
Reports Filter region allows a user to search data listed by the defaulted Corporate ID.
Reports Filter Results region displays results based on data selected in the Report Type
Selection region. Details displayed in this region depend on the report type selection made.
Note: To generate Excel reports of the invoices listed on the Payments or Receipts
tabs, use the CGDP Portal Reporting Link instructions located in the CGDP
Manufacturer Portal Payments Users Guide located under References on the
TPAdministrator.com website.

o ks

The following sections provide an overview and step-by-step instructions for the reports available
on the Reports tab.
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CGDP Portal — Invoice Reports

The Reports tab — Invoice allows a user to review distributed invoice information for quarterly
and Benefit Year (BY) Closeout invoices.

The Invoice report for quarterly invoices identifies the positive amounts payable by Manufacturers
to Part D Sponsors. Negative amounts summarize the payments Manufacturers will receive from
Sponsor as a result of adjusted or deleted PDEs from previous quarters.

The Invoice report for BY Closeout invoices, the Manufacturer Reimbursement Summary Report,
allows identification of amounts owed to Manufacturers for upheld disputes by specific contract
and by closed benefit year.

Contact Us tl» Profile QOO0 e Repors Yh“
verro oo, ( CMS =

Manufacturer Portal CGDP Reports =

) o8- Typa ‘ 2 Current Cutoft Calendar
involce Data Tracking Batch Sponsor 1096 Infoemation Ad Hoe = -
Reporting Pariod 20160t

4 :

Corporate 1D P Numbec Reporting Period Invoice Type L -Spctofd

8 L .- A v A v ALl v

Dispr
Dispe

Involce Type P Number Reporting Perfod Date Loaded Download Fie Last Download Date

BY Clogeout P19 2016 20/2016 9 11:40 AM

Quartanty P19 201504 O&/20/2016 @ 11:33 AM

Quartacly PL.9 201502

Quarterly P15 201503

The Reports tab — Invoice contains five (5) regions.

1. Tabbed region displays the tab that is currently active and tabs available for selection. This
tabbed region remains available during report type selection.

2. Report Type Selection region — Invoice provides a user with six (6) types of reports to view.
They are Invoice, Data, Tracking, Batch, Sponsor 1099 Information, and Ad Hoc.

Note: Descriptions of the Data, Tracking, Batch, Sponsor 1099
Information, and Ad Hoc report types follow in subsequent instructional
sections of this manual for each report type.

3. Current Cutoff Calendar region provides a user with key program dates for proper
processing of distributed invoices. This calendar region remains the same during report type
selection.

4. Reports Filter region — Invoice allows a user to search data listed by the defaulted Corporate
ID.

5. Reports Filter Results region — Invoice displays results based on data selected in the Report
Type Selection region. Details displayed in this region depend on the report type selection
made.

The upcoming pages will describe, in detail, each region and the functions associated with Invoice
Reports functionality.
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Tabbed Region — Reports

The Tabbed region allows a user to select different activities to perform while accessing the

system. In this example, the Reports tab is active.
1

Home Reporis Disputes

Report Type Selection Region — Invoice

The Report Type Selection region provides a user with six (6) report types to display or download
distributed files and reports. They are Invoice, Data, Tracking, Batch, Sponsor 1099 Information,
and Ad Hoc.

The default selection for the Report Type Selection region is Invoice as displayed in this example.

2 Report Type
‘ [e]linvoice O bpata O Tracking O Batch () Sponsor 1099 Information ) Ad Hoc

The population of the Invoice radio button allows a user to select and view distributed invoice line
reports. The report provides abbreviated information of distributed quarterly and BY Closeout
invoices and provides the ability to download the information for review.

Note: Descriptions of the Data, Tracking, Batch, Sponsor 1099 Information, and

Ad Hoc report types follow in subsequent sections of this users guide for each

report type.

Current Cutoff Calendar Region

The Current Cutoff Calendar region displays pertinent program dates for the applicable reporting
period. The calendar updates each quarter to provi@e the active reporting period date information.

2 Current Cutoff Calendar
Reporting Period 201601
Invoice Paid By 06/06/2016
Invoice Distribution 04/30/2016
Dispute Submission 06/30/2016
Dispute Distribution 08/29/2016
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Reports Filter Region — Invoice

The Reports Filter region — Invoice contains five (5) columns to assist a user with narrowing
distributed invoice search criteria.

41 A Corporate ID B P Number  C Reporting Period D Invoice Type E1-4outof4
XP1_9 ALL v [ALL V| |ALL v|
A. Corporate ID column defaults to the Corporate 1D utilized to access the system.

B.

D.

P_Number field displays the P number for distributed invoices. The drop down list
provides update capability to select any P number from those assigned to the Corporate
ID.
Reporting Period field allows a user to select reporting periods using a drop down
menu. Quarterly distributed invoices are listed by calendar year and quarter, in
YYYYQQ format and BY Closeout invoices are listed by calendar year distributed, in
YYYY format. To view all distributed invoices, users can select ‘ALL’ from the drop
down list.
Invoice Type field allows a user to select the type of invoice to view from the drop
down menu. Invoice types can be one (1) of the following selections:

e BY Closeout

e Quarterly
Item Count column displays the number of line items displayed on the current page of
the total number of line items included for the reporting period.

Reports Filter Results Region — Invoice

The Reports Filter Results region — Invoice displays information requested for quarterly or BY
Closeout invoice reports.

The Reports Filter Results region — Invoice contains six (6) columns used to review information

of distributed invoices and allows a user to download the information for review.

eout Fl_9 2016
Quarterhy F1_9 201504
Juartucly

BY Clos

Quartarty 8 S 201502

4|  Invoice Type P Number L Reporting Paeriod [ Date Loadad £ Download File Last Download Date

06/29/2016 @ 11:40 AM
06/29/2010 @ 11:33 AM
P1_o 201500

A

o 0O

Invoice Type column allows a user to select the type of invoice to view from the drop
down menu. Invoice types can be one (1) of the following selections:

o BY Closeout

e Quarterly
P_Number column displays a specific P number, or all P numbers associated with the
Corporate ID.
Reporting Period column displays the distributed invoice information by reporting
period in YYYYQQ format for quarterly reports and YYYY for BY Closeout reports.
Date Loaded column displays the date the distributed invoice summary files load to
the Portal. Date format is DD/MM/YYYY.
Download File column displays radio button to allow downloading of distributed
invoice summary information loaded to the Portal.
Last Download Date column displays the last date and time distributed invoice report
data retrieved from the Portal. Date formatis MM/DD/YYYY. Time format is HH:MM
AM/PM.
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CGDP Portal Instructions —Invoice Reports

Accessing Quarterly Invoice Reports
Manufacturers can utilize the Portal to view summary reports of invoice line items available for
processing. The Reports tab — Invoice allows a user to select and view distributed invoice line
reports. The report provides abbreviated information of distributed invoices and provides the ability
to download the information for review.

This instruction provides direction on accessing the Reports tab — Invoice and the functions
available for use. The Reports tab is available for both Administrator and Payment Initiator
roles.

1. Authorized end users will access the Portal to review quarterly invoice reports. Instruction for
daily login into the Portal can be located in the CGDP Manufacturer Portal Introduction
and Login Users Guide located under References on the TPAdministrator.com website.

2. After successful login, the Home tab will display. Select the Reports tab to view the report
types available for the Manufacturer for the reporting period.

Lontact Uz | My Profie | Logoes | Heip | Reporting
PALMELTTO GUOA CMS Logaed on ws XPL_&

e Repoits Ceputes

Manufacturer Portal Coverage Gap Discount Program Home =

- Reporting 1~ 27 ek ol 47 Woloma to Coverage Gap Discount Portal wherns
Corpocate 1D Invokcs Type P Number Pariod Status you <an Initiate a paymant, check the atus of
XPi_ 0 AL v TR ALL v ALL v payments and receipt of payments as well ax view
your reports
= For payment functions, start by salecting a line
Typn B Statuy select Iteem from the list 10 the teft of this messags
Quarterty P16 Successtul
towt ® % ful
Querfurty : e Avallable Inveica is ready for payment Initiations
Quarteely o1l Succeasful Faled  One Of MOrE items has an unsucoesife
BY Closecut L5 N/ payment attampt
Quarterly L3 Avntiable Incomplete Cne or more (terme have een pald
NA Mo Involce due foc payment. Receoipt of
(e P L B Availabh ! P
A AR funds due from Manudactures or
Quarterly L B 3 201703 Avalabie Sponser.
Quartedy Pl.n 701604 Incomgiets Pandng AR ine itams have been Initiated
Quedrtaely P12 201804 Avallable SucceEsfuby
= . ; Succossful AN Bne tems have been pald succwesfully
Quactary Pt 201604 Availtie
Quartecly P10 201603 Avalytie
Quarterly L7 2010603 Avallatle
R Reporting Periods with no invoics line lams
Quarterdy Lt 201603 Availatia
s g . X P Hurmte Nuporting Paried
Quarterty L 201602 Avaiable Filter by ML ™ L v
Quarterly Pl..7 701007 Avaliable
Quartesly PL_t 201602 availatia P Number Reporeting Porlod
BY Clocecut P16 2016 NIA
[ S 201704
~
LB 201793
s 201201
PL_D 201504
M5 201503 v
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3. On the Reports tab, populate the Invoice radio button in the Report Type Selection region
and select the applicable Invoice Type from the drop down list located in the Reports Filter

region — Invoice.

Contact Us | My Profile | Logoyt | Halp | Raporting
PALMETTO GBA. CMS Logged on 22 XP1_6
YU TR Crmmm i e a1 4 T L
Home Reports Disputes
Manufacturer Portal CGDP Reports =
Type
I nvoice  Data Tracking Batch Sponsar 1099 information Ad Hoc l Current Cutoff Calendar
Reporting Period 201503
Cosporata ID P Number Reporting Perdod invoice Type 1-6orof B Invoice Faid By 12/09/2015
[WF1_6 v| AL V| AL v [Guattacy V] Invoice Distribution 10/31/2015
- — - = Disputs Submission 12/31/2015
Dispute Distribution 03/01/2018
Corporate 1D P Number Reporting Period Date Loaded Download Flle Last Download Date
XP1_6 PL_56 201503 10/29/2015
P17 204503 10/29/2015 11/03/2015 @ 3:51 PM
P1_t 301503 10/29/2015 11/03/2015 @ 3:52 PM
P1_6 201502 08/26/2015 05/08/2015 § 3:47 PM
P17 201502 08/26/2015 05/03/2015 @ 2:44 PM
P11 201502 08/26/2015 09/03/2015 & 2:44 PM

4. To view the quarterly invoice summary reports, populate the Download File radio button that
corresponds to the applicable P Number in the Reports Filter Results region — Invoice.

; ,. Contact Us | My Proflie | Logout | Halp | Reperting
PALMETTO GBA, CMS Logged o s XP1__6
AR 1w 10 vt 8 s 181 e
Home Repoes Disputes
Manufacturer Portal CGDP Reports =
'm' — P — e —
I Invoice () Data | Tracking () Batch O Sponsor 1099 Information ) Ad Hoc ] Current Cutoff Calendar
Reporting Period 201503
Corporate 1D P Number Roporting Perod  Invoice Type t-Sotols Invoica Paid By 12/09/2015
IR T T O — Involce Distribution 10/31/201S
] : v
it e v Ouariery V| Dispute Submission 12/31/2015
Dispute Distribution 03/01/2016
Corporate 10 P Number Reporting Period Date Loaded Download File Last Download Date
XP1_8 PL_E _201303 10/29/201% @
7 201503 10/29/2015 | 11/03/2015 © 3:51 PM
| G 4 201502 10/29/2015 11/03/2015 © 3:52 PM
Pl_85 201502 08/26/2015 09/08/2015 © 3:47 PM
P1_7 201502 08/26/20153 09/03/2015 © 2:44 PM
P11 201502 08/26/2015 09/03/2015 © 2:44 M
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5. Select one (1) of the decision buttons in the message that appears at the bottom of the screen.
e Open to view the data in text file format
e Save to save the data in text file format
e Cancel to exit the decision message

This example displays the selected Open button.

Do you want to open or save P1L_6_201503_invoice_report.txt from apps.tpadministrator.com?)| Open Save | ¥ Cancel

6. After selecting the Open button, the text file information for the quarterly invoice summary
report output will display.

This example displays an excerpt of a text file for invoice line items.

S2%5010WIVPL_ 0

ClOMIVAG 4

11852561 0m1y

AOFO000OI L n0L._8CO0N )00

BODOOVZPL__HEG__s 0o
MOIFL_BEQ_439
MOAPL RO Se8540
2114% WOOODOEL 32 9200000000802 224
PIO0000A120L S102 LRSI SHIOMIVIG. 20 WOOO0RE 2910000000080 2 2 G oot S0
HI2IOLNI0ITARNI AN OMTVE L

01201407 201310711837 3010MTYy

Lo SN | 9

59

Pl 06220854 800000202 N1 00000
S020000001 204407201 510241 852 561 OM T vOOD000 20 000OH000 20 52 2 AN00CO000L 2 IR T+ 000BO00008L 24N

13 S0F0000002 201 $102 81852 $61 OMmIve 2. 2000000 00000000208 2 24000000001 2 397 rO00000000&s 24n col S0t

7. Once review of text file is complete, return to the Reports tab.

8. The Reports Filter Results region — Invoice will display the date and time of the last
download of the specific quarterly invoice’s summary report in the Last Download column.

Contack s | My Frofiie | Logout 1 Help | Reporting
PALMETTO GBA, CMS Logged o ws XPL_0

Home [ Repons [ Cspotes

Manufacturer Portal CGDP Reports =

T
IH::M!_P‘ Data Trackding _Barch Sponsor 1090 Information Ad Hoc I Current Cutoff Calendar
Reporting Perod 201563
" Corporote 1D P Mumber . Reporting Period Involce Type L-6oRk 6 tnvoic Paid By 12/06/2015
X1 &~ Y v Al ~ Gunrarly v Invelce Cistribution 10/3872015
Dixpute Submission NS08
Dispute Owtribution 03/01/2016
Corporate 1D P Number Reporting Persod Datw toaded Download File Last Downlosd Date
XEY.. 6 Fi..8 201503 10/26/3013 m;m
Pl 201303 10/30/201% 11/03/2015 @ 2:31 PM
3 201503 10/20/2015 11/03/2015 @ 3:52 PM
Fi_0 201502 08/20/2013 03/08/2015 @ 3:47 PM
P2 201502 08/26/2015 O0/03/2015 & 2:44 PM
[ 201803 OR/26/3015 000372018 O 2:94 PM

You have now completed accessing quarterly invoice summary reports.
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Accessing Benefit Year (BY) Closeout Invoice Reports

Manufacturers can utilize the Portal to view BY Closeout invoice summary reports of upheld
dispute invoices due from Sponsors. The Manufacturer Reimbursement Summary Report allows
Manufacturers to identify any amounts owed from the Sponsor for upheld disputes by specific
contracts and by benefit year.

This instruction provides direction on accessing the Reports tab — Invoice and the functions
available for use. The Reports tab is available for both Administrator and Payment Initiator
roles.

1. Authorized end users will access the Portal to review BY Closeout invoice reports. Instruction
for daily login into the Portal can be located in the CGDP Manufacturer Portal Introduction
and Login Users Guide located under References on the TPAdministrator.com website.

2. After successful login, the Home tab will display. Select the Reports tab to view the report
types available for the Manufacturer for the reporting period.

Cesftact Us | My Profile | Lagout | Halp | Beporting
PALMETTO GBA CMS tagped 4o ms XP1_9

Hon' Repoms Disgutes
Manufacturer Portal Coverage Gap Discount Program Home =
Reporting -
Corpocate ID  Involce Type P Number Pariod Status I-Sont'e3 Walcome Lo Coverdge Gag Discount Portal whers
you can initiste & payment, check the status of
XP1_—9 AL MIGIALL AL = AL ~ payments and receipt of payments as well a5 view
your reports.
Beporting .
Invoice Type P Numbst P_:m; Status Salect For paymaent fuactions, start by selacting a fine
- S Item from the Bet 1o the lefl of 1 message
8Y Closeout L9 2016 N/A
Quartarty L0 201601 Available
Quarturly L B 203504 Availatile
Quarterly FL_S 201503 Availsble Available Iovoice is ready for paymaent initiations
Quarterly Pl 201502 Avaliable Faded  One ar more itams has an unsuccessful
payment attempt
Incomplete One or more items have not been pald
N/A No invoice due for payment. Recaipt of
funds dus from Manufacturer or Sponsor
Pending AL Bow items Nave been initiated
saccesiuily

| Successful 2l kne (tams have been paid successfuly

Reporting Perlods with no invoice line items

P Number Reperting Period
Fikar by: ,,‘ ~ p-. % 9 V.J
P Number Reporting Period

Thare i3 an Invoice report for the selected P Number
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3. On the Reports tab, populate the Invoice radio button in the Report Type Selection region
and select the applicable Invoice Type from the drop down list located in the Reports Filter
region — Invoice.

Lontact Vs | My Profis | Logout | Halp | Bagarting
PALMETTO GBA. C M S Longad oo 3 N7

Rapons Disoues

Home

Manufacturer Portal CGDP Reports =

Iﬁml::n Data Tracking Batch Sponsod L1099 Information Ag Hoc | ST Ctosl. Calumdar
Reporting Pariod 201601
~ b sy g Invoice Paled By |
Carporate 10 P Numbar Reporting Pariod Invoice Type 1-loutory ol Bt rtion
XP1_9 NL v ALL v 8Y Closcout v ! Dispute Submission
Disputs Dastribution
Dawnload File Last Download Date

‘ Invoice Type P Number Reporting Period Date Loaded

BY Clossout P10 2016 06/29/2016

4. To view a specific invoice line item report, populate the Download File radio button that
corresponds to the applicable P Number in the Reports Filter Results region — Invoice.

Sontact Us | My Proflie | Legout | Halp | Begartiog
PALMETTO GBA. CMS Logoed on 28 X1
]
Home l Repons Disputes
|
Manufacturer Portal CGDP Reports =
Type
Current Cut: Colend
I Invoice Data Tracking Batch Sponsor 1099 Infarmatian Ad Hoc I % 1 0 Calen M:
g 5 Reoporting Period 201601
~ = o = TR Inveoice Paie By 06/06/2016
Corporate 1D P Number eporting Pertod Involce Type out o fhvelce Distribution 04/50/2016
XP1_9 ALV AL v 8Y Clossout v Dispute Submission 06/30/2016
Dispute Distribution 08/29/2016 |
Involce 1 t;pc P Number ;tewrdnq Period Dote Loaded Download File Last Download Date
BY Closeout P1_9 2016 06/29/2016 .|

5. Select one (1) of the decision buttons in the message that appears at the bottom of the screen.
e Open to view the data in text file format
e Save to save the data in text file format
e Cancel to exit the decision message

This example displays the selected Open button.

Do you want to open or save P1_9_ 2016 invoice_report.txt from al0lppaltedi003.a70adexmed.com? | Open Sve | v| (Cancel
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6. After selecting the Open button, the text file information for the invoice line item will display.

This example displays an excerpt of a text file for BY Closeout invoice line items.

Fle Edr  Format  View Help
TPAMH2016000000120160404131035121MSPL_9

TPACH20160000001 201 60M ML TL0IF12UMSH3__E

BYRM 20106000000120122010040413103512UNS

LELR 2012000000101 __9n3__800__90000000304{ 0000000000 {0000000300)

BYRT 201600000012012201004041 310351 2UM5000000000010000000000300{ 0000000000000 { 0000000000300}

THACT20160000001 20160404 1310351 2uMEn3__E00000000001 0000000000300{0000000000000{ 0000000000300 L0201 E1029H3__8

TPACH20160000002201604081 310331 2umsm3__7

BYRH 2018000000120122016040413103512UMS

LOLR 20120000001P1__5M3__700__30000000367 { 0000000000 { 0000000367 )

BYRT 2016000000120122016040423103512UMS000000000010000000000367 { 0000000000000 { 0000000000367 }

TPACT201 60000002201 604 041320351 2usM 50 3__7 00000000001 0000000000367 { 0000000000000 { 0000000000367 JLO20E61_9N3_7
TPANT20100000001 201604081 310351 2MSPL__ S000000000020000000000867 {0000000000000{ 0000000000067 }

7. Once review of text file is complete, return to the Reports tab.

8. The Reports Filter Results region — Invoice will display the date and time of the last
download of the specific BY Closeout report in the Last Download column.

] | fontact Us | My Profis | Logout | Heip | Bagarting
PALMETTO GBA. CMS i enlit i

Vot o b6 . b

(=T

Home ' Rapoms Disputes
Manufacturer Portal CGDP Reports =
Type {
Current Cutoff Calendar
lm‘ () Trackd Bat 1099 Infarmatio Al Hoo ] ’
voice Data rackdng ch Sponsor nfarmatian HO Reporting Pariod 201601 |
x Pald By 06/08/2016 |
Carporate 10 P Numbear Reporting Pariod Invoice Type 1-outefl tnvolce Distribution 04/30/2016
xP1_9 (L v ALL v 8Y Closoout V| Dispute Submission 06/20/2016 |
Dispute Distribution 0RF29/2016 |
Invoice Type P Number Reporting Period Date Loaded Dawnload Fila Last Download Date
BY Clossout P19 2016 06/29/2016 [0e/29/2010 @ 11:40 AM|

You have now completed accessing BY Closeout summary invoice reports.
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CGDP Portal — Data Reports

The Reports tab — Data allows a user to review detail information on distributed invoices for
quarterly and BY Closeout invoices.

Corpor

xP1_9 2 v ALL v ALL . Dispute Submission

Lontact Us | My Profiie | Logeet | Halp | Reporting
errocen. ( CIMS

Home Roports Dispstes

Manufacturer Portal CGDP Reports =

Report T Currant Cutolff Calandar
Inveice Data
2

Tracking Batch Sponsor 1099 Information Ad $oc 8
X . Heporting Period
T — - — - Tioa: T Invoice Paid By
te ID v nhe Raporting Pariod Iny ] - 1-1L o
e ST o Yoo s Invoice Distribution

Dispute Distribution

Invoice Type P Number Reporting Period Date Loaded Download File

BY CX

Queant

ecturly P19 201502

Last Report Download Last Spreadsheet
Downloaded Date Spreadsheat Downloadad Date

Reout .9 2016 6/29/201
nrly L . 205504 0y/2

L 201503 10/29/2015

The Reports tab is available for both Administrator and Payment Initiator roles.

The Reports tab — Data contains five (5) regions.

1.
2.

Tabbed region displays the tab that is currently active and the tabs available for selection.
Report Type Selection region — Data provides a user with six (6) types of reports to view.
They are Invoice, Data, Tracking, Batch, Sponsor 1099 Information, and Ad Hoc.

Note: Descriptions of the Tracking, Batch, Sponsor 1099 Information, and

Ad Hoc report types follow in subsequent instructional sections of the

manual for each report type. Description and instruction of the Invoice

report type is provided in the previous section.
Current Cutoff Calendar region provides user with key program dates for proper
processing of invoice line items.
Reports Filter region — Data allows a user to search for data listed by the defaulted
Corporate ID or P number.
Reports Filter Results region — Data displays results based on data selected in the Report
Type Selection region. Details displayed in this region depend on the report type selection
made.

The upcoming pages will describe, in detail, each region and the functions associated with Data
Reports functionality.
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Tabbed Region — Reports

The Tabbed region allows a user to select different activities to perform while accessing the
system. In this example, the Reports tab is active.
1

Home Reporis Disputes

Report Type Selection Region — Data

The Report Type Selection region provides a user with six (6) report types to display or download
distributed files and reports. They are Invoice, Data, Tracking, Batch, Sponsor 1099 Information,
and Ad Hoc.

This example displays the populated Data radio button.
2 H‘_._eport Type

O Invoice |®llpata O Tracking O Batch () Sponsor 1099 Information () Ad Hoc

The population of the Data radio button provides a user with reports containing quarterly or BY
Closeout detail information of the PDE’s data combined to create the total invoice line item amount
distributed to the Manufacturer.

Current Cutoff Calendar Region

The Current Cutoff Calendar region displays pertinent program dates for the applicable reporting
period. The calendar updates each quarter to provide the active reporting period date information.

C Current Cutoff Calendar
Reporting Period 201601
Invoice Paid By 06/06/2016
Invoice Distribution 04/30/2016
Dispute Submission 06/30/2016
Dispute Distribution 08/29/2016
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Reports Filter Region — Data

The Reports Filter region — Data contains five (5) fields to assist a user with narrowing invoice
line item data search criteria.
8

A Corporate ID B P Number C Reporting Period DInvoice Type E1-2outof2
XP1_9 ALL v ALL v |ALL v|

A. Corporate ID column defaults to the Corporate ID utilized to access the system.

B. P_Number field displays the P number for distributed invoices. The drop down list
provides update capability to select any P number from those assigned to the Corporate
ID.

C. Reporting Period field allows a user select reporting periods for quarterly distributed
invoices by calendar year and quarter, in YYYYQQ format or BY Closeout invoices
by calendar year distributed, in YYYY format. To view all distributed invoice reports,
users can select ‘ALL’ from the drop down list.

D. Invoice Type field allows a user to select the type of invoice to view from the drop
down menu. Invoice types can be one (1) of the following selections:

e BY Closeout
e Quarterly

E. Item Count column displays the number of line items displayed on the current page of

the total number of line items included for the reporting period

Reports Filter Results Region — Data

The Reports Filter Results region — Data displays information requested for data reports and
contains eight (8) columns that assist a user in reviewing invoice line item detail information of
approved PDE files and provides the ability to download the detail information for review.

Lost Report : Download  Lost Spreadsheet
Downloaded Dote Spreadsheet Downloaded Date

" Invoica Type - P Number ~ Reporting Pariod Y Data Loaded ~ Download Fite
PL_9 2016
P1_19 20

PL_S
19 201502

A. Invoice Type column allows a user to select the type of invoice to view from the drop
down menu. Invoice types can be one (1) of the following selections:
e BY Closeout
e Quarterly
B. P _Number column displays a specific P number, or all P numbers associated with the
Corporate ID and based on the criteria selected in the Reports Filter region — Data.
C. Reporting Period column displays the distributed invoice summary by reporting
period, in YYYYQQ format for quarterly reports and YYYY for BY Closeout reports.
D. Date Loaded column displays the date the distributed invoice detail files load to the
Portal. Date format is DD/MM/YYYY.
E. Download File column displays a radio button to allow downloading of distributed
invoice summary information loaded to the system in text file format.
F. Last Report Downloaded Date column displays the last date and time distributed
invoice summary data retrieved from the Portal. Date format is MM/DD/ YYYY. Time
format is HH:MM AM/PM.
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G. Download Spreadsheet column displays a radio button to allow downloading of
distributed invoice summary information loaded to the system in an Excel spreadsheet
format.

H. Last Spreadsheet Downloaded Date column displays the last date and time distributed
spreadsheet invoice summary data retrieved from the Portal. Date format is MM/DD/
YYYY. Time format is HH:MM AM/PM.
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CGDP Portal Instructions — Data Reports

Accessing Quarterly Invoice Data Reports

Manufacturers can utilize the Portal to view detailed data reports for distributed invoice line items.
The Reports tab — Data provides a user with reports containing detail information of the PDE’s
combined to create the total invoice line item amount distributed to the Manufacturer.

This instruction provides direction on accessing the Reports tab — Data and the functions available
for use. The Reports tab is available for both Administrator and Payment Initiator roles.

1. Authorized end users will access the Portal to review quarterly invoice data reports. Instruction
for daily login into the Portal can be located in the CGDP Manufacturer Portal Introduction
and Login Users Guide located under References on the TPAdministrator.com website.

2. After successful login, the Home tab will display. Select the Reports tab view the report types
available for the Manufacturer for the reporting period.

Contact Uz | My Profiie | Logoes | Heip | Reporting
PALMLTTO GBA CMS Logaed on = XP1__&
ore Reports Cesputes
Manufacturer Portal Coverage Gap Discount Program Home =
- Reporting ] 1-17 ko Wokoma ti Coverage Gap Discount Partal whers
Coeporate 1D Invoks Type P Number Pariod Status You <an INitisce a payment, che<k the satus of
XPi_ o AL vi AL v L vl (Al v payments and receipt of payments as well ax view
your reports
Reporting For payment functions, start by salecting a line
1oyeice Typa B Number Parind Siatus Select Itaem from the list 10 the teft of this message
Quarterty 1l 2 Successful
o Plo? 7 & ul
Quarteety } « et Avallable Inveica is ready for payment Initiations
Quartaly o1 02 Sutcessful Fadsd 0ol OF MOre Iteme has an unsuccearf
BY Closeout "5 2017 N/A payment attarmpt
Quarteely Plon 701703 Avnatiabie Incomplete Cne or more (terme have not been pald
NA MO Involce due foc paymant. Recoipt of
Tt P12 A o -
i ¥ AR fands due from Manadactures o
Quarterly Pl Avalatie Sponsce.
Quarterdy P10 Incomgies Fendng AN ine itams have been initated
Quartaly P12 Avallable Successfuby
" RAF Succossful AN lne Bems have been paid succwssfully
Quartery Pt Availtie
Quartecly PlL_0 Avalybie
Quarterdy P17 201503 Avallable
Reporting Periods with no invoics line lems
Quartedy L DS 3 201803 Availtie
P Hurmtee Naporting Paried
Quarterty P15 201602 avaiabie Filter by: MLV AL v
Quarterly 1 701607 Avaitsble
Quartesly Pt 201602 Availabie P Number Reporting Porlod
BY Closceout P16 2016 NIA
-
~
LB
Pl -]
PL_8
L S v
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3. On the Reports tab, populate the Data radio button in the Report Type Selection region and
select the applicable Invoice Type from the drop down list located in the Reports Filter region

— Data.

PALMETTO GBA,

Contact Us | My Profile | Logest | Help | Reporting

Logoed on i X2

Heme Reports O=pules
Manufacturer Portal CGDP Reports
Report T :
Invoice Data Tracking Bateh Sponsor 1099 Information Ad Hoc | Current Cutof! Calendar
Reporting Pariod 2031503
Corporate 1D P Number Reporting Period Invoice Type t e els Invoice Pald By 12/09/201%
PI_E v AL ALV ﬁﬁ Invuice Distribution 10/31/2015
- - Dispute Submission 12/31/2015
Disputs Destridbation 03/01/2016
Raporting Last Report Download Last Spreadshoat
Corporate 1D # Number Pers Date Loaded Download File ded Date Spreadsh z loaded Date
XFi_ 0 Lo 201303 10/29/2013
[ B 201503 10/20/201% 11/03/2015 @ 3:56 PM
L1 201503 10/29/201% £1/03/2015 @ 3:57 PM
PL_6 201502 08/26/201% 09/03/201% @ 2:45 PM
P_7 201502 08/26/2015 00/03/2015 @ 2:47 PM 00/02/2015 @ 11:57 AM
PL_1 2013502 08/26/201% 03/03/2015 @ 2:48 #M 05/02/2015 © 11:57 AM

4. To view the detail invoice line item report in a text file format, populate the Download File
radio button that corresponds to the applicable P Number in the Reports Filter Results region

— Data.

PALMETTO GBA.

(CMms

L

contace Us | My Profile | Logout | Help | Raporting

Loggedon s X7

Home Repors Ospuies
Manufacturer Portal CGDP Reports
| i a1 |
| Invoics Data Tracking | Batch Sponsor 1099 Information Ad Hoc Current Cutolf Calendar
- : Raporting Perod 201503
Corporate 1D @ Numbar Repeorting Perod Invwoicn Typs t-boutof g Invoice Pald By 12/09/2013
[XP1_6 v AL~ (AL ¥ Qusrtery  +| Inveice Cistribution 10/31/2015
Dispute Submission 12/31/201%
Dispute Distribution 03/01/20106
Raporting Last Raport Download Last Spreadsheat
{1 Numb te Load ownload File
Corp ¥ » Peripd Dote Laaded D Downloaded Date Spreadsh loaded Date
16 PL_5 201503 10/29/2015 e
L4 B 201500 172972015 13/02/2015 © 3:56 pM
PlL_1 201503 10/29/2013 11/03/2013 @ 3:37 PM
Fl_6 201502 DB/26/2013 09/03/2015 © 2:45 FM
PL_7 201502 08/26/2015 09/03/2015 © 2:47 PM 00/02/2015 @ 11:57 AM
P11 201502 08/26/2013 09/03/2013 @ 2:48 PM 05/02/2013 @ 11:57 AM
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5. Select one (1) of the decision buttons in the message that appears at the bottom of the screen.
e Open to view the data in text file format
e Save to save the data in text file format
e Cancel to exit the decision message

This example displays the selected Open button.

De you want to epen or save PL_b 201503 _detail_report.txt from apps.tpadministrator.com? Save | v|| Cancel

6. After selecting the Open button, the text file information for the invoice line item will display.

fow b Feeeesl T W
TRANSI0] 3010000004 201 3107114 377 11 0M07PL 8

TRALAZO} 3070000001 20127 1293 3102314372 31 OMITO00PS

06 TOG201 71 10000301 000900500003 3 531018201 2030009354 7733 DOTOTDAT 1 HM00 J0I00F0 IH0000] 2383001 1 SOODOT007 A  DOSOOTOI0N | DIOFOIVTE | 231 203201303

16 TG00 21 100005070039 100000508 £77 39 33200 20400003 209008 DO000T 2674 9970 1090050 1500 PONDOORE £5 DOSOO0O00 | DITOSOAEESMID] 204201 YOS

I TCRTL T SIRO0GI 10099 390000304 18279017

2130009320479 COTOIHS 14390040 JOO000 30000271 2951 LOIO0T0000 { COLODONTS S { DIDOSOONT S | 221 SUL20L 303

(S TOG2 01T SOS0000S 0002 300300008 182 3241 20121 300095204758 DOSOINIA0 S 7 DG0N I000000 3000029 21

1011 . OTOR000 | DBCO000S Y | DHONI0NNSS {291 301 201303

(ETOGI0L 21 3000000 30005 300000003 152 JAEA2T] 71300055204 7 98

0K TOG201 71 300000080008 00000004 64 3 108 1201 2DI0005 5204703

06 106201 T1 30000007 000930000000 654 5111201 2080009323 S 801

DOCOTOSARY T 0210 3000050 350000

DOCOINNI 1 773102 BO0OS0LRO0

DOCOYI1EY H81 000 1000050 3000000 21

LONOSON00L 000000003 Y { 00000000334 291 01201 303

DOADOLONE SADNICODNNN | D00I0006 3 1 291 102201 503

' DONDOFONE0 ( COTNOI00 { DICOIOIOS ) 291 208201 303

1 21 300000050000 350000004 100074 201 2080000 5208 028 DO0000N T 07 E3300500000090000200 2T 00308 1 - 000001 T IIED000N0Z4 BIG0N00003 74 K001 704 201 30 Y

SETCGLO1 D003 27 108533 00000001 4254500000003 08 833602 7998 DOO00 3832 2000000000000500 701 2061 5001 0003003009 | G00000 702 JATOG00ITOZ SADOTOI0I0S 303

TOALTZ0LYDIS00002] 200 I0T20L Y1SI1L4 72 T1ONOTES 44004 22 10001 K1 5754 100 3843551 16 0L4 740800

TRARTZOL YD I0000004 200 SINZ1LA S7TIEUMOTY]__O00& 1117 S0000UL 99071 ENAN050 34 305 S0 900000 12944 153%

7. Once review of text file is complete, return to the Reports tab.

8. The Reports Filter Results region — Data will display the date and time of the last download
of the specific invoice line item(s) in the Last Report Downloaded Date column.

PALMETTO GBA. @s

Mot

Contacs Us | My Profile | Logout | Melp | Reporting
lgged cn e X7

Reports Disputes

[Manufacturer Portal CGDP ReportsA =
Report Type: l

Invoics Lft.ma Tracking Batch Sponsor 1009 Information Ad Hoc

Curcent Cutolf Calendar
201302

Reporting Period
invoice Pald By
invoice Distribution

Corparate ID P Numbar Reporting Parloa Invoics Type t-6autols

Fi_b v ALL v ALL v Quantarty v 5 |
DRésputa Submission 15
Disputs Distribution 03/03/2016
Corporete ID P Number Rnp::::g Date Loaded Download File oo:.:::;p::.t. s:::::r:“ IL)::::::::‘.D‘:::
XPL_ & PL_6 201503 10/29/2015 :L'C'Z.’.‘le S @ 3:53 9‘1’(
P12 201503 10/20/2015 11/03/2015 @ 3:56 PH
PL_1 201563 10/29/2015 11/03/2015 @ 3:57 M
P10 201302 08/26/2015 09/03/2015 @ 2:45 P
P_? 201502 08/26/2015 00/03/2015 © 2:47 MM 09/02/2035 @ 11:57 AM
PL_1 204502 08/26/2015 09/03/2015 9 248 PM 09/02/2015 © 11:57 AM
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9. To view the detail invoice line item report in an Excel spreadsheet format, populate the
Download Spreadsheet radio button that corresponds to the applicable P_Number in the
Reports Filter Results region — Data.

Cootact Uy | My Profile | Logous | Help | Reporting
9 7
PALMETTO GBA CMS .
Fceme Repans | Dputes
Manufacturer Portal CGDP Reports =
Report Type——— ¢
] Invoice jeiData Tracking Hatch Sponsor 1099 Infarmation Ad Hoc I Current Cutoff Calendar
Raporting Paciod
Corporate [D P Numbes Reporting Penod  Involce Type teGarcfe Invoica Paid By
P B Y - N - T ~ tnvoica Distribution
- Dinpute Submisuion
Dispute Distribution 03/01/2010 |
Reporting Last ﬂvpo'; Download Last Spreadshowt
Carpocyie 1D P Numsbor Period Date)naded Down i Downloaded Date Spreadsheet Downloaded Dote
XF1__6 FL_0O 201503 1L/03/2015 @ 3:33 PM ILJ
(30 203503 31/03/201% @ 3:56 PM
P 201503 11/03/2015 © 3:57 PM
Fi_0 201502 08/26/2015 03/03/2015 @ 2:45 PM
p_7 201502 ON/26/2015 09/03/2015 @ 2:97 M 09/02/2015 @ 11:57 AM
P 201502 08/26/7015 09/03/2015 @ 2:48 M 00/02/2015 © 11:57 AM

10. A separate window may open requiring a user to make a selection regarding the information
contained in the data file summary section. Since Excel spreadsheets can only contain a limited
number of lines of data, multiple sections may be available for download.

= _ = S N
= Select Spreadsheet Section - Internet Explorer M

[ — = ]
'E https://apps.tpadministrator.com/tpacgdp/SpreadsheetSelectionServiet = |

Due to the large volume of data needed to generate this report, the
most efficient option at this time is to download the report in
sections. Please select each section from the list below.

|| Download Report "

Section 2
Section 3
Section 4

Section 5
Section 6
Section 7
Section 8
Section S

11. Select one (1) of the decision buttons in the message that appears at the bottom of the screen:
e Open to view the data in Excel spreadsheet format
e Save to save the data in Excel spreadsheet format
e Cancel to exit the decision message

This example displays the selected Open button.

Do you want 1o open or save P1_6_201503_readable_detad_report.xdsx from a70ippaitedid03.a70adexmed.com?] OCpen Save ¥ Cancel
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12. After selecting the Open button, an Excel spreadsheet containing the invoice line item summary
will display.

Hame ot Fagesarid  Fasess s Povioes Vious [¥) uﬂ'
- o S i mml & - e [ datviiam
:A'.“ Cottas oA e @ s Teet Zaveru h} 8 B =3 N | ;“' ){ Fo)
PR Fiemunvie |82 8 Dy S Ar EERER Glemehceir S~ % v M SN PSS vrre T DU TME 20w ot
Opponn . ram agrment Mame Upen Lane Lasey

AL v 6 Tramy : .

] < o L3 ' a " | . i L A

TPANSY - TIALN - otrco Lo oG - otrce DETCG - (a4 m bereo Deeo e oo @
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13. Once review of Excel spreadsheet is complete, return to the Reports tab.

14. The Reports Filter Results region — Data will display the date and time of the last download
of the specific invoice line item(s) in the Last Spreadsheet Downloaded Date column.

CONtact s | My Srofils | Logout | Help | Begortiog
PALMETTO GBA. CMS Comged on s X2

Home : 2 I Reports I Dsputes

Manufacturer Portal CGDP Reports =
Report Ty
l lmo’mocu Tracking Batch Sponsor 1089 Information Ad Hoc | Current Cutof! Calendar
fRaporting Pariod 201503
Corporate D ? Number Rapocting Pariod Invoice Typs 1-6axalé Invoice Paid By 12/00/2015
‘ XP1_6 | MLV AL v (Cuarteily v Invoice Distrdbution 10/31/2015
: - Dispute Submission 1273172018
Dinputs Dutribution oy/oy/2016
Corporate 1D P Number Rq:::z Date Losaded Downlood ¥ile o o:v‘“I lleoal ' :Mo EN'::;:.I ;:m‘:::
XP1_& p_s 301503 10/20/2015 11/03/2015 @ 3:53 IM [1i19:2015 @ 5.47 P41
rn_7 201502 10/29/20L35 11/03/2013 © 3:36 PM
[ .| 201503 10/26/201% 13/03/2005 @ 3:57 PM
PL_6 201502 08/26/2015 09/03/2055 @ 2:45 VM
P17 201902 08/26/2015 09/03/2015 @ Z:47 PM 09/02/2019 © 11:57 aM
P 201502 08/26/2015 00/03/2015 @ 2:148 PM 00/02/201S § 11157 AM

You have now completed accessing detail invoice line item data reports.
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Accessing Benefit Year (BY) Closeout Data Reports

Manufacturers can utilize the Portal to view detail data reports for BY Closeout invoice line items.
The Manufacturer Reimbursement Detail Report only reports on upheld disputes in which the
action taken by the Sponsor to resolve the dispute resulted in a partial or full repayment of the
disputed gap discount amount and the respective gap discount amount has not been previously
invoiced for Sponsor payment to the Manufacturer.

This instruction provides direction on accessing the Reports tab — Data and the functions available
for use. The Reports tab is available for both Administrator and Payment Initiator roles.

1. Authorized end users will access the Portal to review BY Closeout invoice data reports.

Instruction for daily login into the Portal can be located in the CGDP Manufacturer Portal
Introduction and Login Users Guide located under References on the TPAdministrator.com
website.

After successful login, the Home tab will display. Select the Reports tab view the report types
available for the Manufacturer for the reporting period.

Hons

PALMETTO GBA @s

Coatact Us ¢ My Profile | Logout | Help | Reporting
Logeed o ms XPP1_S
Teat Traronmen

Repoms Desgutes

Manufacturer Portal Coverage Gap Disc.ount Program Home =

Reporting

Corpocate 1D Involce Type P Number Penod Status Welcome L0 Coverage Gag Discount Portal whers
You can initiste 5 payment, check the status of
Xpi_ 9 ALL v ALL e ALL v B payments and receipt of payments as well as view
YOur reports
Reporting . -
Invoice Type P Numbsar @ nl Status Select Far payment fuactions, start by selacting a fine
8Y Closeout PL_9 2016 NA Item from the Bet 1o the lefl of e message
Quartarty P10 201601 Available
Quarturly P18 201504 Availatile
Quarterly PlL_8 2015032 Availsble Available Iovoice is ready for paymant initiations
Quarterly PL_O 201502 Avallable Faled  Ona or more itams has an unsuccessful
payment attempt
Incomplete One or more items have not been pald
N/A No invoice due for payment. Recoipt of
funds dus from Manufacturer or Sponsor
Pendng AL Bow items Nave been initiated
succesiuily

| Successful Al Ine items have been paid successiuly

Reporting Perlods with no invoice line items

P Number Repecting Period
Fikar by 21 v ALL v
P Number Reporting Period

Thare i3 an Invoice repert for the selected P Number
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3. On the Reports tab, populate the Data radio button in the Report Type Selection region and
select the specific Invoice Type from the drop down list located in the Reports Filter region

— Data.
Sontact Us | My Profils | Logout | Help | Bepoding
PALMETTO GBA, CMS ot tvirseimens
’
Home Repons Disputes
Manufacturer Portal CGDP Reports =
|Report Type -
reent 1! Calenda:
‘ Invvoice L'_'lDa(a Tracking Batch Spongor 1000 Information Ad Hoo Mg Quitxy e r- oh
Raporting Period 201601
| = =y O o g R = > Inwvoice Pald By 08/06/2010
Corporate 1D P feumbdar sporting Parkod Invoice Type 1-1ouwoft Tvolcs Distribution 04/30/2016 ‘
Fl_= v ALl v ALl v BY Clascout "| Disputs Submission 06/30/2016
SERE * > Disputs Distribution 00/29/2016
Last Report Download Last Spreadsheet
‘ Invoice Type P Number Reporting Period Date Loaded Download File Downloaded Dete Spreadsheet nloaded Date
| BY Closeout P15 2016 06/29/2016

4. To view a specific detail invoice line item report in a text file format, populate the Download
File radio button that corresponds to the applicable P_ Number in the Reports Filter Results
region — Data.

Contact Us | My Profile | Logoat | Halo | Reporting
PALMETTO GBA, CMS O s

Home Reponts ’ Disoxres

Manufacturer Portal CGDP Reports =
| Report Type v
[ 1evoice [ednata Tracking Hatch Spansor 1000 Information Ad Hoc ] curtml fRURas = sfaniin
Reporting Panod 203601
( It Y x . 3 " I i Invoice Pald By 00/06/2018
porate 1D w ng Pariod o 1% t-tanel)
Corpon Lureher Aporting Pario nvoice Type Invoios Distribation 04/30/2016
Fl_Swv ALL W ALL e 8y Coseout v Disgute Submission 06/30/2016
Dispute Dustritiution OB/ 29/2016
Last Roport Download Last Sproadsheat
r tle
Invoice Type P Number Reporting Perlod Date Loaded Download Fil WSS Date Sprendsheet Downloaded Date

|
| BYCioseout 19 2016 06/29/2016 s

5. Select one (1) of the decision buttons in the message that appears at the bottom of the screen.
e Open to view the data in text file format
e Save to save the data in text file format
e Cancel to exit the decision message

This example displays the selected Open button.

Do you want to open or save P19 2016 detail report.txt from al0lppattedi003.a70adexmed.com’|  Open Save v/ | Cancel
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6. After selecting the Open button, the text file information for the invoice line item will display.

| P1 9.2016 detail report.txt - Notepad

P

File Edit Format View Help

DETMD000000100__9633910
{0000001326P201204D04
DETMD000000200__9643910
{00000001503201202D04

TPAMHZ201600000012016032310030612UMDP1__9

TPALHZ2016000000120122016032310030612UMD00__9
00000619227202001000001500020121201011 8
00000357129007028000001200020120607011 6

TPALT2016000000120122016032310030612uMD00__9000000000020000000001476G60000000000000{000000000147 6P
TPAMT201600000012016032310030612UMDP1__900000000002000000000147660000000000000{0000000001476P |4

»

000000132660000000000

m

0000000150{0000000000

7. Once review of text file is complete, return to the Reports tab.

8. The Reports Filter Results region — Data will display the date and time of the last download

of the specific invoice line item(s) in the Last Report Downloaded Date column.

PALMETTO GBA

Contact Us | My Profie | Legout | Help ! Bepeting

Logged =n a XHKT
el Srratonmert

2016

B8Y Closeout ()

0G/29/2016

Haome Heports Onputes
Manufacturer Portal CGDP Reports =
Report Type { o
| Invoice 'ﬂnan Tracking Batch Sponsor 1099 Infoarmation Ad Hoc | - ,l et (alemhv‘ .
Reporting Paried 201801
Covborate 1D ® Noembes BBt Pastad S-3onety] invoice Paid 2y 08/06/2016
Corporate P Numbs epornting Perica 100t Invoice Distribution
XF18 v AL v AL Vv Disgute Submission
Dispute Distribution 00/29/2018
Last Report Download Last Spreadsheet
m L l L |l Flle
Involce Type Number Reporting Period Date Loaded Download Fi Downlosded Date dsheet Downloeded Date

et sy
[06,29,2016 @ 10:29 AM
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9. To view a specific detail invoice line item report in an Excel spreadsheet format, populate the
Download Spreadsheet radio button that corresponds to the applicable P_Number in the
Reports Filter Results region — Data.

Lootact Us | My Profile ogout | ﬁl‘![ El‘:v'-"lri
PALMETTO GBA, c M S g - fdiemind
Home ’ Reports I Disputes
|
Manufacturer Portal CGDP Reports =
| Report Type 1 rren nda
| Invoice | ®SData Tracking Batch Sponsar 1069 Information Ad HoC en v. Famor L "
Ruporting Pedod 201601
| L p Reporting Period  Invalce T Lot e P Sy
o At D P M R - 11y Penod nv Y 1 100
Corporate turmber porting Pero wvolce Type Trveoice Distribution
T3V AL ALV BY Closaod v Oispute Submission
Dispute Distribution
Last Rupoet Download Last Sproadshest
‘ Invoice Type P Number Reporting Period Date Loaded Download Flle Downlosded Date s dsheet ' Date
| BY Claseout P19 2016 06/29/2016 06/29/2016 @ 10:29 AM [=]

10. A separate window may open requiring a user to make a selection regarding the information
contained in the data file summary section. Since Excel spreadsheets can only contain a limited
number of lines of data, multiple sections may be available for download.

= N - - <
= Select Spreadsheet Section - Internet Explorer l | Ig

f@ https://apps.tpadministrator.com/tpacgdp/SpreadsheetSelectionServiet = |

Due to the large volume of data needed to generate this report, the
most efficient option at this time is to download the report in
sections. Please select each section from the list below.

" Download Report "

Section 5
Section 6
Section 7
Section 8
Section S

11. Select one (1) of the decision buttons in the message that appears at the bottom of the screen:
e Open to view the data in Excel spreadsheet format
e Save to save the data in Excel spreadsheet format
e Cancel to exit the decision message

This example displays the selected Open button.

Do you want to open or save P1_9_2016_readable_detail_report.xlsx from a70lppaltedi003.a70adexmed.com? |  Open Save v | Cancel
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12. After selecting the Open button, an Excel spreadsheet containing the invoice line item summary
will display.
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13. Once review of Excel spreadsheet is complete, return to the Reports tab.

14. The Reports Filter Results region — Data will display the date and time of the last download
of the specific invoice line item(s) in the Last Spreadsheet Downloaded Date column.

Contact Us | My Profie | Legout | Help | Begeaing

CMS e
- A Yool Srratonmert

PALMETTO GBA.

Hame ¥ ¢ Reports Osputes

| S —

Manufacturer Portal CGDP Reports =

Report T
3 wrrent Cutoff Calendar
| mwlc-v?ﬂbxa Tracking Batch Spansoc 10900 Information Ad Hoc I o _
Raponting Peried 201601
P e < e P2 P P W E A OO mr— Invoce Paid & 06/06/2010
Corporate 1D P Number Raporting Perica Irwoice Type 1-1outefd i = Dlunh:mon 0‘,,30.’,2;10
XF18 v AL v AL v BY Chkasout v Disputa Submission 06/30/2016
= Dispute Distribution 04/29/2016
Last Report Download Last Spreadsheet
m
Involce Type P Number Reporting Perlod  Date Loaded  Download Flle Downlosded Date dsheet _Downloaded D.y(e ‘
8Y Clozeout M9 2016 06/29/2016 06/29/2016 @ 11:40 AM f0e/7872016° @ 11:42 m’!

You have now completed accessing BY Closeout detail data reports.
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CGDP Portal — Tracking Reports

The Reports tab — Tracking provides Manufacturers with the capability to select and view the
cumulative BY Closeout reports that provide the status of all upheld disputes for the closed benefit
year.

The Upheld Dispute Tracking Report for Manufacturers is a report that will provide the
Manufacturer with the status of invoiced PDEs that were disputed and subsequently upheld. The
purpose of the report is to inform Manufacturers of any adjustment or deletion activity undertaken
by the Sponsor in response to the upheld dispute.

As a reminder, Manufacturers should consider that not all adjustments to a PDE record in response
to an upheld dispute will result in a full or even partial reimbursement of the gap discount to the
Manufacturer. Part D Sponsors can make changes to both financial and/or non-financial elements
on the PDE record to resolve the issue that led to the successfully disputed PDE, for example
through an adjustment to a field such as Fill Number, Days’ Supply or Quantity Dispensed on the
PDE record. This type of resolution may or may not result in the Manufacturer receiving the gap
discount amount back.

Lontac Us | My Profile | Logeat | Helg | Regorting
PALMETTO GBA CM S g -orybeenias

Home ‘ Repords ‘ Osputes

Manufacturer Portal CGDP Reporté ' =

2 |Report Type
l Invoice Doata Etuclmg Batch Sponsor 1059 Infarmation Ad Hoc 1
d ‘ Corporate 1D B Number Reporting Perod Invoikce Type 1-loutcfl
| Al v ALl v By Clowmout v
o Dispute Distribution

BY Clossout Pl 2016 06/14/2016 06/25/20186 § 2:33 PM

“ ' Invoice Yype P Number Ruporting 1D Date Loaded Download File Last Download Date

The Reports tab is available for both Administrator and Payment Initiator roles.
The Reports tab — Tracking contains five (5) regions.

1. Tabbed region displays the tab that is currently active and the tabs available for selection.
This tabbed region remains the same during report type selection.

2. Report Type Selection region — Tracking provides a user with six (6) types of reports to
view. They are Invoice, Data, Tracking, Batch, Sponsor 1099 Information, and Ad Hoc.

Note: Descriptions of the Batch, Sponsor 1099 Information, and Ad Hoc
report types follow in subsequent instructional sections of the manual for
each report type. Descriptions and instructions of the Invoice and Data
report types are provided in prior sections.

3. Current Cutoff Calendar region provides a user with key program dates for proper
processing of distributed invoices. This calendar region remains the same during report
type selection.

4. Reports Filter region — Tracking allows the user to search data listed by the defaulted
Corporate ID.
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5. Reports Filter Results region — Tracking displays results based on data selected in the

Report Type Selection region. Details displayed in this region depend on the report type
selection made.

The upcoming pages will describe each region and the functions associated with Reports — Tracking
functionality.
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Tabbed Region - Reports

The Tabbed region allows a user to select different activities to perform while accessing the

system. In this example, the Reports tab is active.
1

Home Reporis Disputes

Report Type Selection Region - Tracking

The Report Type Selection region provides a user with six (6) report types to display or download
distributed files and reports. They are Invoice, Data, Tracking, Batch, Sponsor 1099 Information,
and Ad Hoc.

This example displays the populated Tracking radio button.
2 Report Type i i N
() Invoice () Data Tracking ) Batch () Sponsor 1099 Information (J Ad Hoc

The population of the Tracking radio button allows a user to select and view distributed invoice
line reports.

The Tracking report will provide Drug Manufacturers the history of gap discounts invoiced in Q17
which were successfully disputed but not invoiced to Sponsors as due to the Drug Manufacturer in
any invoicing cycle after Q17. The Tracking report will also provide changes that Part D Sponsors
make to non-financial data on disputed PDE records if that change resolves the issue that was the
basis for the upheld dispute for the benefit year. Any successful disputes or appeals from previous
quarters of the benefit year for which the Part D Sponsor has not taken action would be included in
this report as well.

Current Cutoff Calendar Region

The Current Cutoff Calendar region displays pertinent program dates for the applicable reporting
period. The calendar updates each quarter to provide the active reporting period date information.

S Current Cutoff Calendar
Reporting Period 201601
Invoice Paid By 06/06/2016
Invoice Distribution 04/30/2016
Dispute Submission 06/30/2016
Dispute Distribution 08/29/2016
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Reports Filter Region — Tracking

The Reports Filter region — Tracking contains five (5) fields to assist a user with narrowing
distributed invoice search criteria.

4 A Corporate ID B P Mumber  C Reporting Period D Invoice Type E1-1outofl

XP1_9

A.
B

Corporate 1D column defaults to the Corporate 1D utilized to access the system.
P_Number field displays the P number for distributed invoices. The drop down list
provides update capability to select any P number from those assigned to the Corporate
ID.

Reporting Period field allows a user select reporting periods for distributed BY
Closeout invoices by calendar year in YYYY format. To view all distributed invoices,
users can select “‘ALL’ from the drop down list.

Invoice Type field allows a user to select the type of invoice report to view from the
drop down menu. The Invoice Type field defaults to BY Closeout.

Item Count column displays the number of tracking report line items appearing on the
current page of the total number of tracking reports included for the reporting period.

Reports Filter Results Region — Tracking

The Reports Filter Results region - Tracking displays information requested for tracking reports.

The Report Filter Results region — Tracking contains six (6) columns used to review the BY
Closeout benefit year reports that provide the status of each gap discount PDE saved in the CMS
database and allows the user to download the information for review.

AInvoice Type  BPNumber CReportingID  DDateloaded EDownload File * Last Download Date

BY Closeout P1_S 2016 06/14/2016 06/29/2016 @ 2:33 PM
A. Invoice Type column displays the type of invoice selected in the Reports Filter region
and defaults to BY Closeout.
B. P _Number column displays a specific P number, or all P numbers associated with the
Corporate ID.
C. Reporting ID column displays distributed BY Closeout tracking report by
corresponding reporting period, in YYYY format.
D. Date Loaded column displays the date the distributed BY Closeout tracking reports are
loaded to the Portal. Date format is DD/MM/YYYY.
E. Download File column displays a radio button to allow downloading of distributed BY
Closeout information loaded to the Portal.
F. Last Downloaded Date column displays the last date and time distributed BY Closeout

report data retrieved from the Portal. Date format is MM/DD/YYYY. Time format is
HH:MM AM/PM.
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CGDP Portal Instructions — Tracking Reports

Accessing Tracking Reports

Manufacturers can utilize the Portal to view tracking reports that contain disputed invoice line item
history. The Reports tab — Tracking provides Manufacturers with the capability to select and view
the cumulative BY Closeout report that display the status of all upheld disputes for the closed
benefit year. Information provided in the tracking report will communicate whether correction of
the disputed PDE record has occurred in a manner that resolved the issue that led to the dispute and
whether the correction resulted in a financial or non-financial change to the invoice data. Any
successful disputes or appeals from previous quarters of the benefit year for which the Part D
Sponsor has not taken action would be included in this report as well.

This instruction provides direction on accessing the Reports tab — Tracking and the functions
available for use. The Reports tab is available for both Administrator and Payment Initiator
roles.

1. Authorized end users will access the Portal to review BY Closeout tracking reports. Instruction
for daily login into the Portal can be located in the CGDP Manufacturer Portal Introduction
and Login Users Guide located under References on the TPAdministrator.com website.

2. After successful login, the Home tab will display. Select the Reports tab view the report types
available for the Manufacturer for the reporting period.

Coatact Us ¢ My Profilg | Logout | Halp | Beporting
PALMETTO GBA CM S «--a.c_i i'f-",.n,..l,T’.

Manufacturer Portal Coverage Gap Discount Program Home =

Reporting

Corpocate ID  Involce Type P Number Pariod Status 1-Souter Walcome to Coverage Gag Discount Portal whers
Yyou can initiste & payment, check the status of
XP1_9 AL A ALl >V ALL bt AL ~ payments and receipt of payments as well a5 view
YOur reports
Invoice Type P Numbsr Status Select Far payment fuactions, start by selacting a fine
- = Itmm from the Bet 1o the lefl of e message
8y Closeout L9 N/A
Quartarty 38 ) Available
Quarturly L ] Avsilatile
Quarterly PL_98 Availsble Available [ovoice is ready for paymaent initiations
Quarterty PL_O Avaliable Fadedd  One or more itams has an unsuccessful
payment attempt
Incomplete One or more items have not been pald
N/A No Invoikce due for payment. Receipt of
funds dus from Manufacturer or Sponsor
Pending A Bow items Nave been initiated
saccwsyfidly

Successtul Al Bne items have been paid successiuly

Reporting Perlods with no Invoice line items

P Number Repecting Period
Fikar by: ~ ALL v
P Number Reporting Period

Thare i3 an Invoice repert for the selected P Number
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3. On the Reports tab, populate the Tracking radio button in the Report Type Selection region
and select BY Closeout from the Invoice Type drop down list located in the Reports Filter
region.

Cootact Us | My Profils | Logout | Help | Regorting
PALMETTO GBA, CMS e
'
Hame ponts Dsputes
Manufacturer Portal CGDP Reports =,
Roport Typa ? f==7= AR
7y C Calenda
| Inveice Data L_'Jha«'-mg Batch Sponsor 1000 Information Ad HoC SATTnE St Cal ’
Ruporting Pariod 201601
- - = - Invoice Pald 8y 06/00/2010
Corporate 1D P Number Reporting Padiod Invoice Type 1-1outefl < =
. invoice Distribution
XF1_38 v AL v ALL e ]a_v U_,;.-:u:rv-] | Dispute SuUbmassion
: . Cispute Distribistion
Invoice Typa P Number Reporting 1D Date Loaded Download File Last Downloadad Data ‘
BY Closeout P18 2016 06/14/2016

4. To view a specific cumulative BY Closeout report, populate the Download File radio button
that corresponds to the applicable P Number in the Reports Filter Results region.

Sootact Us | My Profils | Logout | Help | Bagorting
PALMETTO GBA. C R S O Bovmert
i
Hame Raports Dputes
Manufacturer Portal CGDP Reports =
A ——— .
Report.Ty [y . 2 | Currant Cutoff Calendar
Inveice Data L:_]ha«k.rg Hatch Sponsor 1000 Information Ad Moc
Rupoeting Pariod 4
- - = - Invoice Pald 8y
Corporate 1D P Number Reporting Pariod Invoice Type 1-1outefl <
inveice Distribution
XB1_s v AL v ALL e BY Closaout v ) Dispute Submission
Cispute Distribigtion
Invoice Typa P Number Reporting 10 Date Loaded Download File Last Downloadaed Date ‘
BY Closeout P16 2016 A6/14/2016 [EJ

5. Select one (1) of the decision buttons in the message that appears at the bottom of the screen.
e Open to view the data in text file format
e Save to save the data in text file format
e Cancel to exit the decision message

This example displays the selected Open button.

Do you want to open or save P19 2016_tracking_report.txt from a70lppaltedi003.a70adexmed.com?||  Open Save ¥/ Cancel
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6. After selecting the Open button, the file information for the invoice line item will display.

P8 NTE (iiong eportand - ‘*f-

[ e £ fomn Veew by
ilcf\"o:llwﬂ\:ﬂ]?ﬂlw‘l NMLIDNNTFL S

JHOTEHR21 40000001 01 631 11 AL T2 T2011

0€ TUD0S00L 2011 0300400 __ 50000000387 687 200000 8GLOL 3302011082501y 5 005026025
D TUDO00N00Z 2011 0300400 __ 5000000003 66 582 30000086555 62052011070201 4 L 0026024
DS TUDO0N(02 2011 0300600 S000X00001 42 5240000071 387 0000201 20804011 2 00, 502602
o - 020111700400 __ SO0 32008504 20000001 § $4001 20 2021 8011 » 00_Sa27228
E:‘n.no:oom 120111700400 __ 30200001 200410 190000001 1 200004 201 2042000 2 L 0o__

0 TUD020201 4 220 13700400 __ 10200003 2204 10410000001 T FIA00701 30321003 L 00_M3TIy

(RTETI40000201 705 634 1 11 2411 77 2NT207 1 2020000001 L0000020000 2 0200 0000500 0000500003 7

LOTRHAP1C0000002 201 634 1 312411 31 2UNT2002
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02 TU00R00002 201 20500400 EO00000054 334857000008 SE3HT006200 21226003 008043815
RTVD000) 003204 21201400 ED0000002E7 5302100060628560506201 200270082 005043815
UOTET200 S0000002 101 6341 312411 11 2087207 20030000003 30000030000 0000 0000000000000 000 3
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0300000030205
Q2500000041 670006502602 §

0C00020003 000003
02500000041 6700003

050000002 5000065026025 0250000007 500000011
Q25200000 320000065027 223 01 80002002 50020001 4
G2320000032000008402 7221 01 BO00C03T 0020001
Q2320000035000006302722Y 01 80000027 Y0000001
QOIDR0NGI00000G 5027 550 09003000
03000000 300000007 802 341 § 030000003 000000003
0000000 00000007 B02 3855 DIOH0M0IGH0N000T

7. Once review of text file is complete, return to the Reports tab.

8. The Reports Filter Results region — Tracking will display the date and time of the last
download of the specific invoice line item(s) in the Last Downloaded Date column.

Cootact Us | My Profils | Logout | oelp | Bagorting
PALMETTO GBA. CMS 5 A
SRRt S ARSAN VATV 1 b ¢ b Ay v

Hame Rapons Deputes

Manufacturer Portal CGDP Reports =,
Raport-Dypa Currant Cutoft cahnd;; 3

) J 90 Infor mation A
| Inveice Data E‘ndﬂfq Hatch Sponsor 1000 Information d MoC e ing Pariod 201601

5 Pk v

Corporate 1D P Number Reporting Paviod Invoice Type 1 1outefl :::: D:::r::unn :g:g:‘lig::

[xF1i3 V| AL v (AL V| BY Oosacutv| Disputa SuUbmission 06/30/2016
S— I Cispute Distribigion 08/25/3016

Invoice Typa P Number Reporting 10 Date Loaded Download File Last Downloaded Date 1
BY Closeout P18 016 A6/14/2016 [B6730/7016 & 11.40 AN

You have now completed accessing BY Closeout tracking reports in the Portal.
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CGDP Portal — Batch Reports

The Reports tab — Batch provides the user with the ability to review payment batch information
submitted via the Portal.

e Contacl U | My Svofiig | Logout | Maeip | Reporting
PALMETTO GBA CMS Logaeé 20 s XPLODS

Manufacturer Portal CGDP Reports

3 iRﬂforl .'vr»-' 4 Currant Culolf Calendar
| Invoice Data nat

mation
-~ e e Reporting Perod 2016
Invalcs Paid Dy omr/33/2016

Inveics Distnbution or/ol/a0te
Dispute Submissian

Dinpute Distr

Corporate 1D Submission Dete Status Downinad Flle Last Download Date
Submitted at 0S/IR/201% ©

Pl B 414 M Swccesetilty processed OL/21/2016 © 10:25 &M
Submitted at 09/11/2005 ©

322 Swucoessfulty processed QL/21/2016 © 10:41 AM

Submitted at 09/11/2015 ©

Partially Rejected 1L/22S2016 @ 1:24 P
Partially Rajected )1/21/2016 © 10/36 aM
Yetully Nejected 02/29/201% O 2:40 PM

Fartlally Rejected 07/28/2015 © 1723 PH

1:24 00 Gartiallu Ralactad DV TLTYLTTE SF SR T T —

The Reports tab is available for both Administrator and Payment Initiator roles.

The Reports tab — Batch contains five (5) regions.

1.
2.

Tabbed region displays the tab that is currently active and the tabs available for selection.
Report Type Selection region — Batch provides a user with six (6) types of reports to
view. They are Invoice, Data, Tracking, Batch, Sponsor 1099 Information, and Ad Hoc.
Note: Descriptions of the Sponsor 1099 Information and Ad Hoc report
types follow in subsequent instructional sections of the manual.
Descriptions and instructions of the Invoice, Data, and Tracking report
types are provided in prior sections.
Current Cutoff Calendar region provides a user with key program dates for proper
processing of invoice line items.
Reports Filter region — Batch allows a user to search data listed by the defaulted
Corporate ID.
Reports Filter Results region — Batch displays results based on data selected in the
Report Type Selection region. Details displayed in this region depend on the report type
selection made.

The upcoming pages will describe each region and the functions associated with Batch Reports
functionality.
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Tabbed Region — Reports

The Tabbed region allows a user to select different activities to perform while accessing the

system. In this example, the Reports tab is active.
1

Home Reporis Disputes

Report Type Selection Region — Batch

The Report Type Selection region provides a user with six (6) report types to display or download
distributed files and reports. They are Invoice, Data, Tracking, Batch, Sponsor 1099 Information,
and Ad Hoc.

This example displays the populated Batch radio button.
2 Report Type - i N
) Invoice () Data ) Tracking Batch ) Sponsor 1099 Information () Ad Hoc

The population of the Batch radio button provides a user with reports containing uploaded batch
file results when using the Payment Initiation Upload process. A user can view batch file status
for successful processing, partially or totally rejected batch file uploads and review errors
associated with rejected records.

Current Cutoff Calendar Region

The Current Cutoff Calendar region displays pertinent program dates for the applicable reporting
period. The calendar updates each quarter to provide the active reporting period date information.

3 Current Cutoff Calendar
Reporting Period 201503
Invoice Paid By 12/09/2015
Invoice Distribution 10/31/2015
Dispute Submission 12/31/2015
Dispute Distribution 03/01/2016

Reports Filter Region — Batch

The Reports Filter region — Batch contains five (5) columns to allow a user to view batch file
data uploaded to the system.

4 A Corporate ID B P Number C Reporting Period D Invoice Type E 1- 34 out of 34
XP1__8 ALL W ALL v
A. Corporate ID column defaults to the Corporate ID utilized to access the system.
B. P Number field remains blank.
C. Reporting Period field allows a user to select reporting periods for quarterly distributed

invoices, by calendar year and quarter, in YYYYQQ format. To view all distributed
invoices, users can select ‘ALL’ from the drop down list.

D. Invoice Type field allows a user to select the type of invoice to view from the drop
down menu. Manufacturers will use the Invoice Type of Quarterly.
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Note: The Invoice Type of BY Closeout will not produce batch reports
because Manufacturers will not process payments for BY Closeout
invoices.
E. Item Count column displays the number of line items displayed on the current page of
the total number of line items included for the reporting period.

Reports Filter Results Region — Batch

The Reports Filter Results region — Batch contains five (5) columns used to review batched
payment initiation files loaded to the system.

A Corporate 1D I Submission Date L Status U Downboad File £ Last Download Date
Subenitzed at 09/18/2015 §
XPl_B 14 PM Successfully processed 01/21/2016 @ 10:20 AM
Subemitted at 09/11/2015 0
3:22PM Succeasfully protessed 0172172016 @ 10:41 AM
Submitred at 09/1:/2015 O
3:19 PM Totally Rejected G1/21/2016 @ 10:41 AM
Submitted at 08/18/2015 0
11:22 AM Partially Rejected 01/22/2016 & 1:24 PM
Submitted at 07/29/2015 @
2:50 PM Partially Rejacted 01/21/2015 @ 10:39 aAM
Submitted 3t D7/29/2015 0
2:48 PM Tetally Rejected 07/29/2015 © 2:49 PN
Subenitted at 07/28/2015 @
1:23 PM Partially Rejected 07/28/2015 @ 1:2] PN

Submitted at 07/28/2015 @

1-9% 0 Dartially Deiactad AYS0IIAIS o T.9) O

Corporate ID column defaults to the Corporate 1D utilized to access the system.
Submission Date column displays the batch file date and time for files loaded to the
system. Date format is MM/DD/ YYYY. Time format is HH:MM AM/PM.

C. Status column provides the condition of the batch file loaded to the system. Processed
batches display statuses such as successfully processed, partially rejected (containing
line failures), or totally rejected.

D. Download File column displays a radio button to allow downloading of batch file
information loaded to the system.

E. Last Download Date column displays the last date and time batch summary data

retrieved from the Portal. Date format is MM/DD/ YYYY. Time format is HH:MM

AM/PM.

™ >
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CGDRP Portal Instructions — Batch Reports

Accessing Batch Reports

Manufacturers can utilize the Reports tab — Batch functionality to review the outcome of the
payment processing batch text files for multiple invoice line items and provide a user with reports
containing uploaded batch file results when using the Payment Initiation Upload process. A user
can view batch file status for successful processing, partially or totally rejected batch file uploads
and review errors associated with rejected records.

This instruction provides direction on accessing invoice batch reports functionality. The Reports
tab is available for both Administrator and Payment Initiator roles.

1. Authorized end users will access the Portal to review batch reports. Instruction for daily login
into the Portal can be located in the CGDP Manufacturer Portal Introduction and Login
Users Guide located under References on the TPAdministrator.com website.

2. After successful login, the Home tab will display. Select the Reports tab to view the report
types available for the Manufacturer for the reporting period.

Contacs Uz | My Profile | Logout | Halp | Reporting
PALMETTO GBA, c M S Logoad so 2 XP1_4

oeme ’ Repons Dsputes

IManufacturer Portal Coverage Gap Discount Program Home -

Reportin
Corporate D Invoice Type 7 Number ::.,,x,q Status 1:1uterl Walcoma to Covaraga Gap Discount Partal where
~ YOou can initiate @ payment, check the statys of
P8 ALl v Al v ALL v A v payments and receipt of payments as well as view
your raporte

Invoice Type E Number !,_ﬂ;_:‘;a Status Select ‘ For payment functions, start by selecting a line
o . > Item fram the Est to the laft of this message
Quacterty Fi_8 201502 Avallable

Avadatile Invoice & ready for paymsat initiations

sful

Falled One or more items has an unsucoes
payment attempt
Incomplera One or more items have not been pasd
A No invoice due for payment. Receipt of
funds due from Manufacturer or Sponsor.
Punding Al line Remy have besn initiated
successtully
Successiul All llog items have besn paid succossfully

Reporting Pertods with no Invoice line items
5 P Numbdar Reporting Period
FiRar by 4 > -
ALl v AlLL v
P Number Reporting Period
| PLB 201601
~
PL_8 201304
L8 201503
P9 201603
PL_9 201504
| ) S 203503
PL_S 201502 4]
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3. On the Reports tab, populate the Batch radio button in the Report Type Selection region.

Contact Us | My Profile | Logout | Melp | Bepocting
Logged on 3 XP1_ 0

PALMETTO GBA,

AN GROUP CouNY R )T

Home Faym oy Cog Repaorts Depule=s
Manufacturer Portal CGDP Reports =
Repart Type Current Cutoff Calendar
I Invoice Data Tracking maauh Sponeor 1069 Laformation Ad Hoc ] Repotting Peried 3016
= = Invoice Pald By Des23/2016
Corpocate 1D P Number Rap?ryrfq Feriod 1nvfulr(re Iv,p,u,_ 1~ 34 mat of 34 Invoics Distridetion 07012016
W18 AL v |ALL vi Dispute Submission
Dispute Distribution
Corporats 10 Submission Date Status Download File Last Download Date
Submitted at 09/18/2015 @ _
L8 4:14 PM Succasalully procassnd L 01/28/2016 0 10:29 M
Submetted at 09/11/2015 @
2222 M Succasstully precesssd : 01/23/2016 @ 10:41 AM
Submutted at 09/11/2015 @
F19PM Totally Rejectad L 01/23/2016 D 10:41 AM
Submitted at 08/18/2015 @
11:22 AM Partialy Rejectad { 0172272006 @ L:24 PM
Submatted at 07/29/2015 ©
2:50 PM Partialy Rejected L 01/24/2016 © 10:39 AM
Submittad st 07/259/2015 @
2:48 PM Totally Rejactad (i 07/29/2015 @ 2:149 M
Submitted at 07/29/2015 @
2:46 PM Totally Rejected 07/29/2055 @ 2:47 PM
Submstied at 07/28/2015 @ -
4:40 PM Partialy Regected 1272872015 @ 2:133PM
Submitted ot 07/28/2015 9
316 PM Totally Rejected 07/28/2015 @ 31T PM
Submitied at 07/28/2015 @
3:14 PM Partialy Rejocted
Submtted at 07/28/2015 @
1:23 PM Fartialy Rejected 07/28/2015 @ 1:23 FPM
Subimitted at 07/28/2015 @ v
1-21 08 ODLSRLANIS & 211 ues
39|Page

Revision Date:032022
Version Number:5



CGDP Manufacturer Portal
Reports Users Guide

4. Populate the Download File radio button to correspond to the applicable batch file to review.

Contact Vs | My Profila | Logowt | Hald | Raparting
PALMETTO GBA CMS geed or s XPL_N
Home l Repons ‘ Dsgotes
Manufacturer Portal CGDP Reports =
|uupurt _lnn- S r—" 5 7 Currant Cutoll Cabendar }
Invoica Data Tracking _staatct Sponsor 1099 Information Ad Hoc - % ~y
deporting Pertod 2016
Corparate 1D P Mumber Reporting Parsod Invoke Type -Morod M Ivoice Fald By
v Invoica Distribution
| XPi_8 AL ad A - Déspute Submission
Daspute Distribution
Corporate 1D Submission Date Status Download File Lost Download Date
Submitted at 05/ 18/201% @ A
P18 4:14 PM Secowadfully procwssad 01/21/2016 @ 10:29 AM
Submittes 3t 09/11/2015 O
2:22 P¥ Secoesstully processed DL/21/2016 O 10541 aM
Submitied al 06/33/201% ©
3110 M Totally Rejected
Submittec o
% Partially Rujected
Submitted at 29/2015 O
2:50 PM Partially Rejected
Submitted st 07/29/201% @
2.48 Totally Rejected
Submitted at 07/29/2015 @
2:40 ® Totally Rejected UT/29/2013 @ T:47 FM
Submitted at 50
4180 M Partially Rejected 12/28/2015 § 2:33 PM
Submitted st 07/28/201% @
1:16 PM Tutilly Nejected O7/20/2018 @ 1:17 PM
Submitted at 07/28/2015 O
314 P Fartially Rejected CL
Subimitied at 07/28/201% @
1:23 MM Pantlally Rejected 07/28/201S © 1123 MM
Submitted ot 07/728/201% O »
ERC TR Bartbaliv. Balestad BIESRIARIA M LTI M

5. Select one (1) of the decision buttons in the message that appears at the bottom of the screen.
e Open to view the data in text file format
e Save to save the data in text file format
e Cancel to exit the decision message

This example displays the selected Open button.

Do you want te open or save XP1_8_batch_report.txt from apps.tpadministrator.com? Open Save | ¥ Cancel

6. After selecting the Open button, review the downloaded batch text file for line items containing
both success and failed line items.

File Edit Format View Help

HDR; XP1__8; 201501
DET;P1__8;E2_ 2;CG15011_ 8E2_ 2;20150821;N;Scheduled Payment for Future Date

DET;P1_ 8;E3_ 4;CG15011_ 8E3_ 4;20150821;N;Invalid bank account
DET;P1__8;HO_1;CG15011_ 8HO_ 1;20150818;Y;Invalid bank account
DET;P1__8;HO__8:;CG15011_ 8HO__8;20150818;:N;Invalid bank account
DET;P1__8;HO__9;CG15011__ 8HO__9;20150821;v;Deferred

7. Once review of text file is complete, return to the Reports tab.
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8. The Reports Filter Results region — Batch will display the date and time of the last download
of the specific batch file item(s) in the Last Download column.

O Coptacy U3 | My Profile | Logout | Help | Eeporting
PALMETTO GBA, CMS o e
o SR IR AL e VT T e

Homa Y v Repors Dspuses
Manufacturer Portal CGDP Reports =

T
Imu‘::k.:w Data  Tracking Emh ! Sponsec 1099 Infarmation ' Ad Hoc | me:ﬂ“tm s 2046

- - tavoice Paid By 08/23/2016
Corporate 10 P Number k-_-;?-}mg Period _,I:nw’ ",p,' . I3 onafds Invoka Distributian 07/01/2016
g AL Vv L S Dispute Subemission
Dispute Distribution
Corporate 1D Submission Date Status Downlood File Last Download Date
Subenittod 3t 0D/18/2015 § x
xP1.8 454 PM Succsssfully processed { 01/21/2016 © 10:29 AM
Submitted at 03/11/2015 ©
3122 PM Successfully processed ) 01/21/2016 O 10:42 AM
Submitted &t 03/11/2015 @ i
3119 PM Totally Rejectod 01/21/2016 O 10:41 AM
Submitted st 08/18/2015 ©
11:22 M Portially Rejected } 01/22/2016 @ 1:24 PM
Submittod at 07/29/2015 &
2:50 pM Partially Rejectad 01/21/2016 D 10:29 oM
Submitted at 07/29/2013 §
2:43 PM Totally Rejoctad 07/29/2015 @ 2:49 PM
Submitted at 07/25/2015 O
2:46 PM Totally Rejocted ¢ 07/29/2015 © 2:47 PM
Subemitted st 07/28/2015 O
4:40 P Partially Rejected 12728/2015 @ 2133 PM
Submitted 3t 07/28/2015 ©
3:16 PM Totally Rejected  07/28/2015 @ 3:17 PM
Submitted at 07/28/2015 8 '
3:14 PM Partially Rujoctad 07/39/2015 @ 1011 AN
Submitted at 07/28/2015 @
1:23PM Partialty Rejected 07/28/2015 @ 1:23 PM
Submitted at 07/2872015 9 ) v
1-31 088 Raiartad 1 OTISIINLE M 1-03 Q8
You have now completed accessing Batch Reports.
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CGDP Portal — Sponsor 1099 Information Reports

The Reports tab — Sponsor 1099 Information provides a user with the ability to review Sponsor
1099 related non-bank account information for entities receiving payments from Manufacturers via
the Portal.

This 1099 information report will give a user relevant, easily identifiable, non-bank account
information for Sponsors such as business name, tax identification number/employer identification
number (TIN/EIN), and mailing address.

Contact Us | My Profile | Logout | Help | Baporting
PALMETTO GBA. CMS Logoed on as XPL_8

Home Reponts Dsputes

Manufacturer Portal CGDP Reports =

2 lae'l“::tﬂ':w = TSI A B P 2 i Current Cutoff Calendar
Nvoice L rackin ch Sponsoe 109 ormaton d Hot
Data cking et  taddis — Reporting Peried
Invoice Paid By 08/2
Corporate 10 P AR
invoice Distrivution 07/19/2017
XFi_8

Dispute Submisson

Dispute Distribution

‘ ‘Chooic Format
Download Text Flle  Download Spreadsheat

The Reports tab is available for both Administrator and Payment Initiator roles.
The Reports tab — Sponsor 1099 Information contains four (4) regions.

1. Tabbed region — Reports displays tabs available for selection and the tab that is currently
active.

2. Report Type Selection region — Sponsor 1099 Information provides a user with six (6)
types of reports to view. They are Invoice, Data, Tracking, Batch, Sponsor 1099
Information, and Ad Hoc.

Note: Description of the Ad Hoc report type follows in a subsequent
instructional section of the manual. Descriptions and instructions of the
Invoice, Data, Tracking, and Batch report types are provided in prior
sections.

3. Current Cutoff Calendar region provides a user with key program dates for proper
processing of invoice line items.

4. Corporate ID Choose Format region displays the defaulted Corporate ID and allows the
user to select the report format to download the Sponsor 1099 Information report, in either
a text file or Excel spreadsheet.

The upcoming pages will describe each region and the functions associated with Sponsor 1099
Information Reports functionality.
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Tabbed Region — Reports

The Tabbed region allows a user to select different activities to perform while accessing the

system. In this example, the Reports tab is active.
1

Home Reporis Disputes

Report Type Selection Region — Sponsor 1099 Information

The Report Type Selection region provides a user with six (6) report types to display or download
distributed files and reports. They are Invoice, Data, Tracking, Batch, Sponsor 1099 Information,
and Ad Hoc.

This example displays the populated Sponsor 1099 Information radio button.
2 Report Type - N
(JInvoice () Data O Tracking () Batch Sponsor 1099 Information () Ad Hoc

The population of the Sponsor 1099 Information radio button provides a Manufacturer with 1099
information for each sponsor participating in the Program. This 1099 information report will
provide a user with relevant, easily identifiable, non-bank account information for Sponsors. A user
can view the file in text or spreadsheet format.

Current Cutoff Calendar Region

The Current Cutoff Calendar region displays pertinent program dates for the applicable reporting
period. The calendar updates each quarter to provicje the active reporting period date information.

C Current Cutoff Calendar
Reporting Period 201601
Invoice Paid By 06/06/2016
Invoice Distribution 04/30/2016
Dispute Submission 06/30/2016
Dispute Distribution 08/29/2016

Corporate ID and Choose Format Region

The Corporate ID and Choose Format region contains the Corporate ID column that defaults to
the Corporate ID utilized to access the Portal and allows a user to view 1099 data uploaded to the
system. It also contains two (2) radio buttons to allow a user to select between text files or Excel
spreadsheet files to view 1099 data.

4 Corporate ID Choose Format

XPpi_8 A2 pownload Text File B ) Download Spreadsheet

A. Download Text File radio button selected to view the Manufacturer 1099 data in a text
file format.

B. Download Spreadsheet radio button selected to view the Manufacturer 1099 data in an
Excel spreadsheet format.
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CGDP Portal Instructions — Sponsor 1099 Information Reports

Accessing Sponsor 1099 Information Reports

Manufacturers can utilize the Sponsor 1099 Information Reports functionality in the Portal to
view non-bank account information to assist with 1099 reporting for payments made to Sponsors.

This instruction provides direction on accessing the 1099 information reports functionality. The
Reports tab is available for both Administrator and Payment Initiator roles.

1. Authorized end users will access the Portal to review Sponsor 1099 Information reports.
Instruction for daily login into the CGDP Portal can be located in the CGDP Manufacturer
Portal Introduction and Login Users Guide located under References on the
TPAdministrator.com website.

2. After successful login, the Home tab will display. Select the Reports tab view the report types
available for the Manufacturers for the reporting period.

PALMETTO GBA, CM S e e

Hame ‘ Repons Dsputes

Manufacturer Portal Coverage Gap Discount Program Home =

Reporting 1-2onaf2 . :
Corporate 1D Invoice Type P Number Pariod Status Welcome 1o Cavarage Gap Dicount Bortal where
- You can initiate & payment, chack the status of
CEI8 VAL hd | L L >3 payments and recaipt of payments ss well 34 view
your regorts
Invelce T Corporate 1D P Numi Reporting
Re Period Stotus Select For paymant functions, start by seiecting a ine
BY Closeout %P1 o 3016 Wi Ram from the Fist to the Wt of this message.

Quartarly xP1__2 f1_3 201302 Available
- Avalatie Inwoice Is ready for payment initations
Failad  One or more Zams has an unsuccessful
Pyt Attunpt
Incomplste One or mors Rems have not been paid
N/A No involce due for payment, Receipt of
funds due from Manufacturer or Sponsor
Ponding  All line items have been initiated
succeastully
Suceassful Al Iing Items hayva Dasn paid succasaluly

Reporting Pariods with no invoice line itams

P Numder Reporting Peciod
Filber by AL v A
P Number Reporting Period
P13 201601
L U 201504
Fl_t 201503
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3. Toreview the Sponsor 1099 Information, select the Reports tab and populate the Sponsor 1099
Information radio button.

Contact Us | My Profile ogout | Help | Heporting
PALMETTO GBA, CMS Logped on ma XP1__00

PO N M G b e T e

Hame Repons Disputes

Manufacturer Portal CGDP Reports =

Report T
[ pl‘:v '.-ic:pe Data Tracking Bawch |[®lspansor 1099 Information Ad Hoc ] o ey Calanis
— ———— Reparting Perlod 2017
" Corporate 1D Choose Format Invoice Paid By 08/26/2017
‘ Invoice Distribution 07/19/2017
XP1_8 Download Text File  Download Spreadsheet Dispute Submission

Dispute Distribution

4. To view the 1099 information in text file format, populate the Download Text File radio button.

Lontact Us | My Profile | Logout | Help | Baporting
PALMETTO GBA., CMS Logped or a5 XPL__8

VI R MM A MRS WY

Home: Repodts Disputes

Manufacturer Portal CGDP Reports =

[rEm - Current Cutoff Calend
| Involce Data Tracking Batch i'!'}‘}pnnsm 1099 Information Ad Hoc ’ » ke
Reporting Period 2017

Invoice Distribution D7/19/2017
Dispute Submission
Dispute Distribution

‘ Invoice Pald By 08/26/2017

Corporate 10 Choose Format
XP1..8 E Download Text File Download Spreadsheet

5. Select one (1) of the decision buttons in the message that appears at the bottom of the screen.
e Open to view the data in text file format
e Save to save the data in text file format
e Cancel to exit the decision message

This example displays the selected Open button.

Do you want to open or save XP1__8_1099_report.txt from a70lppaltedi003.a70adexmed.com? Open Save | ¥ Cancel
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6. After selecting the Open button, review the downloaded text file for Sponsor 1099 Information.

This example displays the downloaded text file with the type of information available on the
Sponsor 1099 Information report after selecting the Download Text File radio button.

OB 12, st 1t - Madepiad

Fie G Fomt Yew Mol
oetract b Comtrart same ; EIN ; IRE Nasw ; I85 Serewt! Adcress L IRS Serest spidrens 7 205 City | IRS State  IRS Zp |

19399 junited States of sserice 193, €0, |99-3693993 (united sTares of Aserfca ins, (

7. Once review of the text file is complete, return to the Reports tab.

8. To view the 1099 information in spreadsheet format, populate the Download Spreadsheet radio

button.
Contact Us | My Profile | Logout | Help | Raporting
PALMETTO GBA. CMS Logoed on as XPL_B
Hame Repens Disputes

Manufacturer Portal CGDP Reports =

Report 1
e : g " 7 | Current Cutoff Calendar
Invoice Data Tracking Batch {&iSponsor 1098 Information Ad Hoc 5 2
- 8 Reporting Pariod 2017
\ Invoice Pasd B 08/20/2017
Corporate 1D Choose Format y ¥ AT
— invoica Distribution D7/19/2017
XP1_8 Download Text File '8 Download Spreadsheet | Dispute Submission

Disputa Distribution

9. Select one (1) of the decision buttons in the message that appears at the bottom of the screen.
e Open to view the data in text file format
e Save to save the data in text file format
e Cancel to exit the decision message

This example displays the selected Open button.

Do you want to open or save 1099 _report.xdsx from apps.tpadministrator.com? Open Save | v|| Cancel

46 |Page
Revision Date:032022
Version Number:5




CGDP Manufacturer Portal
Reports Users Guide

10. After selecting the Open button, review the downloaded Excel spreadsheet for Sponsor 1099
Information

This example displays the type of information available on the Sponsor 1099 Information report
after selecting the Download Spreadsheet radio button.

i3 wdlealn EERE I 1095 jeport sk - Meypat Excl |

Al - . .,I

A 9
Contract [Cormtract Nems
Nurrbes

E i
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11. Once review of the Excel file is complete, return to the Reports tab.

You have now completed accessing the Sponsor 1099 Information reports.
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CGDP Portal — Ad Hoc Reports

The Reports tab — Ad Hoc is used to provide a user with the ability to access special data and
reports, such as archived reports or other documentation, which are not readily available in the
Portal.

The Ad Hoc functionality allows a user to view data requested from the TPA using contact
information listed on the Contact Us link in the Portal. Fulfilled report requests are available via
the population of the Ad Hoc radio button.

Note: Access to submit a request for an Ad Hoc report does not require authorized access to
the Portal.

Reports that can appear under the Ad Hoc radio button can consist of:
e Archived reports: Reports typically removed from the Portal two (2) years after initial
load. Reports that are archived off the Portal consist of:

e Invoice
e Data
e Tracking

o Special request data: Reports or notifications that do not conform to the existing report
formats available on the Reports tab

Requested reports, accessible via the Ad Hoc radio button, will be available for download for one
(1) of the following periods:

o Fourteen (14) calendar days from request date

e Seven (7) calendar days after download
Reports are removed from the system depending on which time period expires first, request date or
last download date.
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The Reports tab is available for both Administrator and Payment Initiator roles.
The Reports tab — Ad Hoc contains five (5) regions.

1. Tabbed region — Reports displays the tabs available for selection and the tab page that is
currently active.
2. Report Type Selection region — Ad Hoc provides a user with six (6) types of reports to
view. They are Invoice, Data, Tracking, Batch, Sponsor 1099 Information, and Ad Hoc.
Note: Descriptions and instructions of the Invoice, Data, Tracking, Batch,
and Sponsor 1099 Information report types are provided in prior sections.
3. Current Cutoff Calendar region provides a user with key program dates for proper
processing of invoice line items.
4. Reports Filter region — Ad Hoc allows a user to search data listed by the defaulted
Corporate and all P numbers associated with that Corporate ID.
5. Reports Filter Results region — Ad Hoc displays results based on data requested for
review.

The upcoming pages will describe each region and the functions associated with Ad Hoc Reports
functionality.
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Tabbed Region — Reports

The Tabbed region allows a user to select different activities to perform while accessing the

system. In this example, the Reports tab is active.
1

Home Reporis Disputes

Report Type Selection Region — Ad Hoc

The Report Type Selection region provides a user with six (6) report types to display or download
distributed files and reports. They are Invoice, Data, Tracking, Batch, Sponsor 1099 Information,
and Ad Hoc.

This example displays the populated Ad Hoc radio button.
2 |Report Type

) Invoice () Data ) Tracking O Batch () Sponsor 1099 Information Ad Hoc

The population of the Ad Hoc radio button provides a Manufacturer with the ability to request
reports for Invoice, Data, Dispute Return, and Dispute Resolution files for data no longer available
in the Portal.

Current Cutoff Calendar Region

The Current Cutoff Calendar region displays pertinent program dates for the applicable reporting
periqd. The calendar updates each quarter to provide the active reporting period date information.

3 Current Cutoff Calendar

Reporting Period 2017
Invoice Paid By 08/26/2017
Invoice Distribution 07/19/2017

Dispute Submission
Dispute Distribution

Reports Filter Region — Ad Hoc

The Reports Filter region — Ad Hoc contains three (3) fields that allow a user to view ad hoc data
loaded to the system.

4 | A Corporate ID B P Number C 1-1outofl
XP1_1 ALL hd

A. Corporate ID column defaults to the Corporate ID utilized to access the system.

B. P Number field defaults to ALL, but allows a user to sort reports visible by P number
associated with the Corporate ID.

C. Item Count column displays the number line items displayed on the current page of the
total number of items available for the Corporate ID.
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Filter Results Region — Ad Hoc

The Reports Filter Results region — Ad Hoc contains six (6) columns to allow a user to display
or download requested reports.

Note: Reports that have a date greater than 2015Q2 will not be available
on the Ad Hoc page.

Requested reports will be available for download for one (1) of the following periods: two (2)
weeks from request date or one (1) week after download. Reports are removed from the system
depending on which time period expires first, request date or last download date.

A P Number 5 Reporting Period C Report Type 0 Date Loaded F Download File F Last Downloaded Date

(2]

201404 Invoice Q7/35/2017

A.

B.

P_Number column displays to the P number associated with the specific Report Type
requested.

Reporting Period column displays to the quarterly reporting period for the requested
Report Type. Format of Reporting Period is YYYYQQ, where YYYY represents the
calendar year and QQ represents the quarter. Example: The Reporting Period of
201501 represents calendar year 2015 first quarter.

Report Type column displays to the requested report. Report types available for Ad
Hoc requests consist of Invoice, Data, Dispute Return, and Dispute Resolution reports.
Date Loaded column displays the date the requested Ad Hoc file was loaded to the
Portal. Files will remain available in the Reports Filter Results region — Ad Hoc page
for fourteen (14) calendar days from the Date Loaded or seven (7) calendar days after
the Last Download Date, whichever comes first.

Download File column displays a radio button to allow a user to view the specific
Report Type in a text file format.

Last Download Date column displays the last date the specific Report Type was
downloaded in DD/MM/YYYY and HH:MM AM/PM format. Files will remain
available in the Reports Filter Results region — Ad Hoc page for fourteen (14)
calendar days from the Date L oaded or seven (7) calendar days after the Last Download
Date, whichever comes first.
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CGDP Portal Instructions — Ad Hoc Reports

Submitting and Accessing Ad Hoc Reports

Manufacturers can utilize the Ad Hoc Reports functionality to view distributed invoice reports
prior to the Q2 2015 invoicing period. Report types available for review on the Ad Hoc report page:

Invoice, Data, Dispute Return, or Dispute Resolution reports.

This instruction provides direction on accessing the Ad Hoc reports functionality. The Reports tab
is available for both Administrator and Payment Initiator roles.

1. To submit a request for an Invoice, Data, or Dispute Resolution report no longer appearing in
the Portal, users should contact the TPA utilizing the Contact Us link in the Portal. The Ad Hoc
request, submitted via email or phone, should contain the reporting period and report type,
which should be loaded to the Portal for viewing and downloading.

Access to submit a request for an Ad Hoc report does not require authorized access to the

Portal.
CM s Contact Us||| Help

CENTERS FOR MEDICARF & MEDICAID SERVICES

at
{-~\_ /

PALMETTO GBA.

& CLLLRIAN GROUP COMPANY

Welcome

ru@ Contact Us - Internet Explorer

‘ & https://zpps.tpadministrator.com/tpacgdp/ContactUs ﬂb,ﬂ, s 2 9;3
G
PALMETTO GBA.
A CELERIAN GROUP COMPANY CENTERS FOR MEDICARE & MEDICALD SERVICES

Coverage Gap Discount Program

For any questions regarding the use of the portal or suggestions for
future enhancements, please contact TPA Operations.

By Phone: 1-877-534-2772 and select Option 1

By Email: tpaoperations@tpadministrator.com

® 2017 PALMETTO GBA, LLC | DISCLAIMER | PRIVACY POLICY | GET ADOBE READER
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2. Authorized end users will access the Portal to review completed Ad Hoc reports requests.
Instruction for daily login into the Portal can be located in the CGDP Manufacturer Portal
Introduction and Login Users Guide located under References on the TPAdministrator.com
website.

3. After successful login, the Home tab will display. Select the Reports tab view the report types
available for review and download.

Contact Ux | My Frofile | Logout | Help | Raporting

agoeicnm X3
Test Ematonment

PALMETTO GBA.

Home Repons Dsintes
Manufacturer Portal Coverage Gap Discount Program Home =
Reporting 1-Josktctd o
Corporate 1D Invoice Type P Number Period Status Waltome 1o Covarage Gap Discount Portal whaere
= r — - - you can initiate & payment, check the wtatus of
XPL_1 AL od | LY AL :7 i“ v 4 Paymnnts and racept of payments an wel s view
your repans,
Reporting
Invoice Iype  Corporate 1D P Mumber Patiod Status Select Far paymant functions, start by salacting & fne
Uy Clossout X1t Pt 2010 Avallable iterm from the But to the lult of this mussage
Quarterly xP1_t PL_1 201503 avallable — —
Quarterly xXpP1_ 1 PL_2 201502 Available Avalishile Involom is ready for payment initations
Faled  One or mote lleens has an wosucosssful
Payment atteenpt
Incompleis Gos or more Hems haye not been paid
NA MO mvoice duw for pryment, Recuipt of
Funds due from Manulacturer or Sponsor
Fandong Al lne tems have been initiated

succnssfully
Successful Al lne iterms have been pald successhaly

Reporting Pariods with no invoica line items

. A P Nambar B Reporting Pariod
Fikarbyl AL ) AL V]
P Number Reporting Period
PL_.1 201601
P11 201304

4. To review the Ad Hoc report request, select the Reports tab and populate the Ad Hoc radio
button.

- Conlack Us | M4y Profife | Logout | Help | Reportin
PALMETTO GBA. CMS Lopond on a5 XP1 4

Home I Reports Daputes
Manufacturer Portal CGDP Reports =
Report Type arren! Calenda
| Clinvoics ) ata ) Yracking ) #ateh | Spansor 1099 Information [Elad Hoc . “CN Ndz:""" A 07
Corpor 0 N b L-Sastohs  eionmdondibl IR PUANRS
\ Corporate # Number s | Invdica Distribution 07/19/2017
xP1_1 AL v | Dispute Submission

| Dispute Diuibution

[ @ Numbor Raporting Pariod Neport Type Date Loaded Download File Last Downloaded Date
P2 201404 Invoice 07/235/2017
£ 3507 PALMTIE TRA LAE | DIROURIMES | SRIVECT SOLICT | ST ASONE MEAUES
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5. To view the requested ad hoc reports in text file format, populate the Download File radio
button corresponding to the specific requested report.

Coraci U | Moy 200y | Loguul | Hale | Beporing
PALMETTO GBA. CMS Logped w a2 XL 2
Ve ot

Manufacturer Portal CGDP Reports =

Huport Typu- Current Cutoft Calendar
1Invoice oaa tracking satch Sponst 1099 Information ® A4 Hot -
e e - - Repcrting Panod 017

Ihvetce Pakd Dy on/26/2017
02/10/2087

corparata 1D ? Number 1=t
porate e Lvegicn Dty

Dhpute Sube
Dispute Dist

P11 AlL W

 Number Raporting Period Meport Typo Date Loaded Download Hie Last Downloaded Date

P12 201404 Invoice 07/25/2017 !Tﬁ

6. Select one (1) of the decision buttons in the message that appears at the bottom of the screen.
e Open to view the data in text file format
e Save to save the data in text file format
e Cancel to exit the decision message

This example displays the selected Save button.

Do you want to open or save P1__1_report.bet from as#saaaRRER 3.a7 i d.com? Open Save |¥ Cancel

Note: It is recommended to save the requested report, since requested reports will
be available for download for one (1) of the following periods: fourteen (14)
calendar days from request date or seven (7) calendar days after download. Reports
are removed from the system depending on which time period expires first, request
date or last download date.
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7. After selecting the Open button, review the downloaded text file for Ad Hoc reports.

This example displays the downloaded text file with the type of information available on the Ad
Hoc report after selecting the corresponding Download File radio button.

s
'j P1_1 report.ixt - Notepad

| ]

File Edit Format View Help
TPAMH20140400000022015012013180810MIVP1__1

TPACHZ0140400000012015012013180810MIVEO 4

BYRH 20140400000012014042015012013180810MIV

LBLR 2014040000001P1__1E0__40003200000415901000008377460000042183C
LBLR 2014040000002P1__1£0__4000510000019003A0000058916C00000399136
LBLR 2014040000003P1__1E0__4000740000006076T0000084439H00000783621

BYRT 20140400000012014042015012013180810MIVO0000030000000066670I0000000227130C0000000160459D

TPACTZ20140400000012015012013180810MIVEO__400000030000000066670T0000000227130C0000000160459D
CGl14041__1E0_4

8. Once review of the text file is complete, return to the Reports tab.

9. Return to the Reports tab to review the Last Download Date column populated with the most
recent date and time of download for the file.
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Dispute Sebrsssoe

’ Corperata 10 B Nurniber
Pupute Digtribution

wi_1 A v

Downdoad |ile Last Downloaded Date |

withoaOed o

‘ P Nusnbar Reporting Period Ruport Typw Date Loaded

Pt 201404 Tvsoico 07/25/2017 LG 2143 ANY

Note: Requested reports will be available for download for one (1) of the following
periods: fourteen (14) calendar days from request date or seven (7) calendar days
after download. Reports are removed from the system depending on which time
period expires first, request date or last download date.

You have now completed submitting and accessing requested Ad Hoc reports.
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Summary

This CGDP Manufacturer Portal Reports Users Guide introduced the CGDP Portal’s reporting
functionality.

The Portal not only provides reporting period data in an invoice format, but also provides the data
in its original flat file format to Manufacturers. Reports are distributed to the Portal on the
“Quarterly Invoice Receipt Date” as defined in the Medicare Part D CGDP Calendar.

This guide presented six (6) different types of reports available on the Reports tab in the Portal.
They are Invoice, Data, Tracking, Batch, Sponsor 1099 Information, and Ad Hoc reports.

All these Manufacturer reports appear on the Reports tab, both quarterly and BY Closeout reports,
which are available for review and retrieval.

Note: Manufacturer report formats are located under Invoices on the
TPAdministrator.com website to assist end users with reading the text file formats
of quarterly and BY Closeout invoice reports.

56|Page
Revision Date:032022
Version Number:5


https://www.tpadministrator.com/internet/tpaw3.nsf/DID/N7AQZ589EY
https://www.tpadministrator.com/internet/tpaw3.nsf/T/Invoices
https://tpadministrator.com/

References

CGDP Manufacturer Portal
Reports Users Guide

Appendix A: Acronym List

Acronym
ACH
BY
CGDP
CMS
DPP
EFT
EIN
GBA
HPMS
ID
IRS
NCPDP
NDC
NPI
NSF
PIN
PDE
SFTP
SSA
TPA
TIN
UPIN
usb

Description

Automated Clearing House

Benefit Year

Coverage Gap Discount Program
Centers for Medicare & Medicaid Services
Direct Payment Process

Electronic Funds Transfer

Employer Identification Number
Government Benefits Administrators
Health Plan Management System
Identifier or Identification

Internal Revenue Service

National Council of Prescription Drug Programs
National Drug Coder

National Provider Identifier
Non-sufficient Funds

Personal Identification Number
Prescription Drug Event

Secure File Transfer Protocol

Social Security Act

Third Party Administrators

Tax ldentification Number

Unique Physician Identification Number
United States Dollar
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Appendix B: Error Message Descriptions
Payment Batch Error Messages

Batch Report Errors

File rejected: The report is empty

File rejected. File must start with a header record

File rejected: Improperly Formatted — Missing header and footer

File rejected: Invalid Header record

File rejected: Each header record must contain 'HDR', Primary ID and Reporting period
Primary Id and logon do not match

File rejected: Invalid Reporting Period

Header row without details

Invalid Record Type

Unable to process due to invalid header type

Dtl. record must contain 'DET", ID, EFT, Scheduled Date, Defer (optional). Ensure that
semicolons are separating each item on the line

Invalid Detail record

Duplicate line item

P Number is not associated with this Corporate ID
Contract Number is not associated with this Parent Org. ID
Payer account invalid

Payee data account missing — Contact the TPA
Payee account invalid

Invoice line item not found

The payment for this line item is already initiated
The payment for this line item is already deferred
Invalid EFT ID

Payment date contains non-numeric characters
The payment date is in the incorrect format
Payment date cannot be before the current date

The defer indicator is invalid
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Payment Reporting Error Codes — Payments Tab

Payment Reporting Error Codes

RO1
RO2
RO3
RO4
RO5
RO6
RO7
RO8
RO9
R10
R11
R12
R13
R14
R15
R16
R17
R20
R23
R24
R29
R31
R33
R37
R38
R39
R50
R51
R52
R53
R61

Revision Date:032022
Version Number:5

Code Description

Insufficient Funds

Account Closed

Unable to Locate Account

Invalid Account Number
Unauthorized Corporate Debit
Returned per ODFI's Request
Authorization Revoked by Customer
Payment Stopped

Uncollected Funds

Customer Advises Not Authorized
Check Truncation Entry Return
Branch Sold to Another DFI

RDFI Not Qualified for ACH
Payee Deceased

Beneficiary Deceased

Account Frozen

File Record Field Errors RDFI
Non-Transaction Account

Credit Entry Refused by Receiver
Duplicate Entry

Debit Block

Permissible Return Entry

Return of XCK Entry

Source Document Previously Paid
Source Document Stop Paid
Improper Source Document

State Law Affecting RCK Acceptance
Ineligible Item

Stop Payment ADJ

Check and ACH Presented

Misrouted Return
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Code Description
Duplicate Return
Untimely Return
Transaction Field Error

Permissible Return Entry Declined
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Glossary

Term

Authorization
Amount

Auvailable

Batch

Batch ID
Contact Us
Contract Number
Corporate ID
Data

Date Loaded
Date Submitted
Date Time

Defer

Deferred

Description (Batch)
Dispute

Dispute Distribution
Dispute Submission
Download

EFTID

Failed (Status)

CGDP Manufacturer Portal
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Definition
Displays the amount authorized for payment processing, including amounts
located in the Invoice Amount and Previous Deferred Amount fields.

Status designation of an invoice that denotes that an item is ready for
payment initiation.

Report type that displays batch files uploaded to the system with status and
ability to download files for review.

Displays the batch numbering convention, system generated, based on the
order the batch file received by the system.

Provides contact information for requesting assistance from the TPA
Operations team.

Pending contract number assigned by CMS which allows participation in
the Coverage Gap Discount Program

Numerical designation assigned by CMS to Manufacturers.

For Manufacturers, the current Mailbox ID will be the Corporate ID.
Report type that displays the detail information of distributed invoices and
invoice line items and provides the ability to download files for review.
Displays the invoice distribution date. This date corresponds to the end of
month after the reporting period closing. Date format is DD/IMM/YYYY.
Displays the calendar date, in MM/DD/YYYY format, the invoice line item
was processed for payment initiation.

Displays the batch file date and time for files loaded to the system. Date
format is MM/DD/YYYY. Time format is HH:MM AM/PM.

Provides a check box available for selection when the Invoiced Amount or
the combination of the Invoiced Amount and the Previous Deferred Amount
total less than the system-defaulted allowable amount. Invoice line items
can only be deferred if the Manufacturer or Sponsors banking ACH process
prevents payment of invoice line items that fall below the minimum ACH
processing amount.

Status designation of an invoice that denotes that invoice amount falls below
minimum. Invoice line items can only be deferred if the Manufacturer or
Sponsors banking ACH process prevents payment of invoice line items that
fall below the minimum ACH processing amount.

Displays the batch file name loaded to the system.

Report type that provides the ability to enter dispute requests and review the
status of entered requests.

Current Cutoff Calendar field that displays the current reporting period data.
Displays the date Dispute distributions are due to be loaded to the Portal.
Current Cutoff Calendar field that displays the current reporting period data.
Displays the date Dispute submissions are due to be entered in the Portal.
Displays a radio button to allow downloading of distributed invoice
summary information loaded to the system.

Displays EFT identifying information in the specified format of CG for
Coverage Gap; YYQQ for the reporting period; 9999 for the P number and
29999 for the contract number. Example: CG1403999929999.

Status designation of an invoice that denotes that one (1) or more items have
an unsuccessful payment attempt.
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Term Definition

Failed (Code) Provides an informational message when an invoice line item does not
successfully process payments to Manufacturers or Sponsors.

Help Provides link to reference guides and system code messages and
descriptions.

Incomplete Status designation of an invoice that denotes that one (1) or more items have
not been paid.

Initiate Payment Provides a check box to allow the payment process to begin for an individual
invoice line item.

Invoice Report type that displays the summary information of distributed invoices

and provides the ability to download files for review.
Invoice Distribution = Current Cutoff Calendar field that displays the current reporting period data.
Displays the date distributed invoices were posted to the Portal.

Invoice Paid by Current Cutoff Calendar field that displays the current reporting period data.
Displays the final due date all invoice line items are to be processed for
payment.

Invoiced Amount Displays the invoice line item amounts due to either the Manufacturer or
Sponsor.

Invoiced Reporting Region of the active tab that provides the reporting period of the invoice line
Period items displayed.

Last Download Displays the last date and time distributed invoice summary data retrieved
from the Portal. Date format is MM/DD/YYYY. Time format is HH:MM
AM/PM.

Logout Provides one (1)-click access for logging out of the system.

Manufacturer Any entity which is engaged in the production, preparation, propagation,

compounding, conversion or processing of prescription drug products,
either directly or indirectly, by extraction from substances of natural origin,
or independently by means of chemical synthesis or by a combination of
extraction and chemical synthesis. Such term does not include wholesale
distributors or retail pharmacies licensed under State law. From Medicare
Coverage Gap Discount Program Agreement, item L.j.

My Profile Provides ability to enter and review business contact information for
Manufacturers and Sponsors.

Outstanding Status designation of an invoice that denotes no payment activity has taken
place.

P Number Pending contract number assigned by CMS which allows participation in
the Coverage Gap Discount Program

Parent Org. ID Numerical designation assigned by CMS to Sponsor.

Payment Date Displays current date of a generated invoice line item payment in
MM/DD/YYYY format.

Payments Due Region of the active tab that provides the final date invoice line item

payment initiations due to complete initiation.
Payment/Failed Date = Displays the date a specific invoice line item payment initiation successfully
processed or where payment initiation failed the payment initiation process.
Pending Status designation of an invoice that denotes that all line items have been
initiated successfully.
Previous Deferred Displays amounts that qualified for deferment from the prior reporting
Amount period(s).
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Received

Reporting Period

Sponsor

Status
Status (Batch)

Stop Payment
Successful
Total Available
Total Deferred

Total Failed

Total Invoiced
Total Outstanding

Total Owed

Total Pending

Total Received

Total Successful

User ID
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Definition

Status designation of an invoice that denotes payment is in the applicable
bank account

Quarter and Calendar year, in YYYYQQ format, prescription drug event
data distributed to Manufacturers and Sponsors.

BY Closeout reimbursement period, in YYY'Y format, for quarter 17 upheld
disputes not offset in prior quarter invoice distributions.

A Part D Plan (PDP) Sponsor, Medicare Advantage (MA) organization
offering a MA-prescription drug (PD) plan, a Program of All-Inclusive Care
for the Elderly (PACE) organization offering a PACE plan including
qualified prescription drug coverage and a cost plan offering qualified
prescription drug coverage. From Pub. 100-18: Medicare Prescription
Drug Benefit Manual, section 20.

The current designation of an invoice line item within the system.

Displays the condition of the batch file loaded to the system. Batches can be
successful, partially successful (containing line failures) or failed.

Provides a check box with the ability to stop payment processing prior to
actual payment for future dated payments.

Status designation of an invoice that denotes that all line items have been
paid successfully.

Displays the total dollar amount of remaining invoice line items requiring
payment.

Displays the total dollar amount of deferred invoice line items with amounts
less than the allowable amount to the subsequent reporting period.
Displays the total dollar amount of invoice line items selected for payment
that contained errors and did not complete the payment process for the
reporting period.

Displays the total dollar amount of invoice line items that require payment
for the reporting period.

Displays the total dollar amount of remaining invoice line items requiring
processing.

For Manufacturers: Displays the total dollar amount of negative invoice line
items due from Sponsors.

For Sponsors: Displays the total dollar amount of invoice line items due
from Manufacturers

Displays the total dollar amount of invoice line items selected for payment
for the reporting period.

For Manufacturers: Displays the total dollar amount of negative invoice line
items received from Sponsors.

For Sponsor: Displays the total dollar amount of invoice line items received
from Manufacturers.

Displays the total dollar amount of invoice line items that have successfully
paid and are no longer visible in the Payment Initiation or Pending
Transaction regions of the Payments tab.

Credential information provided by TPA to Manufacturer or Sponsor for
access to system.

User ID is the Corporate ID, formerly the Mailbox ID for Manufacturer.
User ID is the Parent Organization 1D (Parent Org. ID) for Sponsor.
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